COMMISSIONER OF SECURITIES & INSURANCE

MoNIcA J. LINDEEN Office of the State Auditor

Commissioner
ADVISORY MEMORANDUM
DATE: July 6, 2009
TO: All Licensed Insurers Authorized to Write Property/Casualty Insurance

All Insurance Producers Authorized to Sell, Solicit or Negotiate Property
Casualty Insurance and Insurance Adjustors

From: Monica J. Lindeen, C 7missiqper of Securities and Insurance, Office of the
State Auditor N A,
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Re: Matching Building Materials in the Event of Damage

It is the position of this agency when a loss requires replacement of building materials that
the materials must be replaced with similar quality, kind, texture, and colored materials such
that there is a reasonable match with any existing materials. In the event that materials
which meet these criteria are not available, the existing materials must be replaced to
achieve a match. This applies to interior and exterior losses.
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