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DIRECT REPAIR PROGRAMS AND LOCAL PART PURCHASING

Direct repair programs benefit consumers by encouraging quick, convenient repair
service for covered automobile damage. If abused, however, direct repair programs
can steer claimants to specific automobile repair businesses, undermining competition,
and curtailing claimants’ freedom of choice. To promote competition and preserve the
freedom of choice, the Montana Legislature enacted Montana Code Annotated § 33-18-
224, which regulates direct repair programs.

If an insurer maintains a direct repair program, § 33-18-224(2)(a) prohibits the insurer
from limiting the number of repair businesses that can participate. Upon a claimant’s
request, § 33-18-224(2)(c) requires insurers to provide “without prejudice or bias” a list
of all repair businesses that are reasonably close or convenient to the claimant.

It has come to the attention of the Office of the Commissioner of Securities and
Insurance, Montana State Auditor (CSl), that some insurers have made a repair
business’s participation in direct repair programs contingent on the business’s






