COMMISSIONER OF SECURITIES AND INSURANCE
MONTANA STATE AUDITOR’S OFFICE
HELENA, MONTANA

IN THE MATTER OF THE PROPOSED
AGENCY ACTION REGARDING THE
INSURANCE PRODUCER LICENSE
OF STACEY M. HEBUCK,

LICENSE # 680678.

CASE NO. INS-2009-1616

FINAL AGENCY DECISION AND
ORDER

e e

The Commissioner of Insurance and Securities, office of the Montana State Auditor
(Commissioner), having reviewed and considered the matters set forth in the Application for Final
Agency Decision submitted by the Department of Insurance (Department), by and through its legal
counsel, Mike Winsor, and the Notice of Entry of Default Judgment, and the complete record, the
Commissioner issues the following:

FINDINGS OF FACT

1. On August 1, 2005, Stacey M. Hebuck (Respondent) began working for Pinnacle
Title and Escrow, which was owned by Ed Janecek (“Janecek”) and Clayton Christian
(“Christian”). Exhibit A, Affidavit of Lynn Wilburn, § 15; see also Exhibit B, Individual Producer
Application for License, 6.

2 On January 19, 2007, Respondent obtained her insurance producer license from the

Department. Exhibit C, Producer License Number 680678.
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3. In the middle of 2007, Respondent felt that Janecek and Christian did not care about
her, as it was her perception that they continually tried to cut her pay. Exhibit A 4 15.

4. Soon thereafter, Respondent began embezzling an unknown amount of money from
Pinnacle Title and Escrow. Exhibit A q 15.

3 In August of 2008, Respondent bought Pinnacle Title and Escrow from Janecek and
Christian. Exhibit A § 17.

6. Since Respondent had a felony conviction on her record for Welfare Fraud in
California, which disqualified her from purchasing Pinnacle Title and Escrow, the business was
purchased in the name of Respondent’s sister, Jennifer Durgan. Exhibit A 9 18.

o The business was renamed New Pinnacle Title, LLC (License # 703440), although
Respondent failed to disclose to the Department in her application for a business entity license that
she had been previously convicted of a felony. Exhibit D, Business Entity Application for
License, 9.

8. Respondent also failed to disclose on her individual title producer license
application that she had a previous felony conviction. Exhibit B 9 10.

9 In June of 2008, in order to make the $200,000 down payment due in August to
purchase Pinnacle Title and Escrow, Respondent took $239,172.52, which was supposed to be paid
to PHH Mortgage Services for purposes of paying off a prior mortgage, and deposited it into her
personal checking account at First Interstate Bank. Exhibit A § 17.

10.  Respondent paid Janecek and Christian $200,000 and began paying $1,860.37 per
month using electronic transfers from her personal checking account to maintain the monthly
mortgage payments related to that transaction. Exhibit A §17.

L1, In November of 2008, Respondent took $81,982.78, which was to be used to pay

off a prior mortgage, and deposited it in her personal checking account. Exhibit A 9 20.
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12. Respondent subsequently paid off the $81,982.78 by taking money from another
closing. Exhibit A 9 20.

13. On January 21, 2009, Respondent took $157,443.45, which was supposed to be paild
to Countrywide for purposes of paying off a prior mortgage, and deposited it into her personal
checking account. Exhibit A 9 20-21.

14. Respondent began making the monthly mortgage payments to Countrywide from
her personal checking account. Exhibit A § 20.

15.  Sometime between August of 2008 and January of 2009, Respondent also took
$269,543.89, which was supposed to pay off a prior mortgage, and deposited it into her personal
checking account. Exhibit A § 20.

16.  As of February of 2009, Respondent was also making the monthly mortgage
payments to the mortgagee from her personal checking account. Exhibit A §17.

17.  In total, Respondent diverted $666,109.86 in payoff funds from the Pinnacle Title
escrow accounts and deposited those funds into accounts she managed or controlled. Exhibit A
q21.

18. Respondent used $90,000 of the embezzled money to pay off land owned by her
parents. Exhibit A §22; 9 24.

19.  Respondent’s other purchases with funds taken from the escrow account include a
$31,000 truck, a $41,000 horse trailer, a vacation to Cancun, Mexico, monthly payments on a 10-
acre parcel of land in Stevensville, and credit card debt. Exhibit A, § 23.

20. Aﬁer learning about the misappropriation of funds, National Land Title Insurance
Company, which had an underwriting agreement with New Pinnacle Title, initiated an
investigation and ultimately terminated the appointment of New Pinnacle Title as an insurance

producer. Exhibit A, § 7, Exhibit E — Insurance Appointment Termination Report.
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21, As of May 19, 2009, the business license of New Pinnacle Title, LLC, was revoked
by the Department because the two people named on the license were no longer employed by New
Pinnacle Title, LLC. Exhibit F, Affidavit of Pam Daugherty, 9 2.

22.  The Department filed a Notice of Proposed Agency Disciplinary Action and
Opportunity for Hearing (License Revocation and Administrative Fine) (hereafter “Action™) on or
about March 8, 2010.

23. Respondent was served a copy of the Action by personal service on April 4, 2010,
as evidenced by the Sheriff’s Return of Service. A copy of the Sheriff’s Return of Service is
attached hereto as Exhibit G.

24.  Respondent failed to request a hearing within the 15 days provided in the Action.

25. A Request for Entry of Default was filed on June 24, 2010 and served upon
Respondent.

26.  Notice of Entry of Default was entered against the Respondent on June 24, 2010
and served upon Respondent.

Based upon the foregoing Findings of Fact, the Commissioner hereby makes the following:

CONCLUSIONS OF LAW
1. The State Auditor is the Commissioner of Insurance (Commissioner) pursuant to
Mont. Code Ann. § 2-15-1903.
2. The Department of Insurance (Department) is under the control and supervision of

the Commissioner pursuant to Mont. Code Ann. §§ 2-15-1902 and 33-1-301.

3 The Commissioner shall administer the Department to protect insurance consumers.
Mont. Code Ann. § 33-1-311(3).

4. The Commissioner and the Department have jurisdiction over this matter. Mont.

Code Ann. § 33-1-311.

FINAL AGENCY DECISION AND ORDER, Case No. SEC-2009-14 Page 4 of 7



=7 Pursuant to Mont. Code Ann. § 33-1-102(1), a person or entity may not transact a
business of insurance in Montana or a business relative to a subject resident, located, or to be
performed in Montana without complying with the Montana Insurance Code, Mont. Code Ann.

§ 33-1-101, ef seq.

6. Pursuant to Mont. Code Ann. § 33-25-301(1)(a), the Commissioner may, after
providing notice and an opportunity for a hearing, suspend or revoke a title insurance producer’s
license or may fine a title insurance producer if the Commissioner finds that the licensee made a
material misstatement in an application for a title insurance producer license.

T Pursuant to Mont. Code Ann. § 33-17-1001(1)(d), the Commissioner may revoke an
insurance producer’s license when an insurance producer has improperly withheld,
misappropriated, or converted to the licensee’s own use money or property belonging to
policyholders, insurers, beneficiaries, or others and received in conduct of business under the
license.

8. Pursuant to Mont. Code Ann. § 33-1-317, the Commissioner may impose a fine not
to exceed the sum of $25,000 upon a person found to have violated a provision of this code or
regulation promulgated by the Commissioner, except that the fine imposed upon insurance
producers or adjusters may not exceed $5,000 per violation.

9. Respondent violated Mont. Code Ann. § 33-25-301(1)(a) by failing to disclose that
she had been previously convicted of a felony.

10. Respondent violated Mont. Code Ann. § 33-17-1001(1)(d) by misappropriating
money on at least five different occasions for her own personal use, totaling approximately

$666,109.86, all of which belonged to others.
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ORDER

From the foregoing Findings of Fact and Conclusions of Law, the Commissioner enters the
following Order:
1. Respondent’s insurance producer’s license is revoked for the following violations:
a) Misappropriating money on at least five different occasions for her own
personal use, totaling approximately $666,109.86, all of which belonged to
others.
b) Failing to disclose that she had been previously been convicted of a felony.
2. Respondent is ordered to pay a $2,500 administrative fine to the State of Montana
for each of her six violations for a total amount of $15,000.
SO ORDERED this,ié:_ﬁday of August, 2010.
Lol
MONICA J. LANDEEN

Commissioner of Securities and Insurance
Office of the Montana State Auditor
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NOTICE OF NECESSITY TO FILE EXCEPTIONS TO THESE PROPOSED FINDINGS
OF FACT, CONCLUSIONS OF LAW AND ORDER WITHIN 30 DAYS OF THE DATE
OF THIS DECISION

Pursuant to the Montana Administrative Procedure Act at Mont. Code Ann. § 2-4-621, adversely
affected parties in this case have the opportunity to file written exceptions with supporting briefs
and to present an oral argument to the Commissioner of Securities and Insurance or her designee.
If a party does not file exceptions to the above Proposed Findings of Fact, Conclusions of Law and
Order with the Commissioner of Securities and Insurance, Office of the State Auditor, at 840
Helena Ave., Helena, MT 59601, within 30 days of the date of this decision, this will constitute a
waiver of an adversely affected party’s right to judicial review of this decision pursuant to Mont.
Code Ann. § 2-4-702. Exceptions must be filed in order to exhaust all administrative remedies

available to any party who believes he/she is aggrieved by this proposed decision.
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CERTIFICATE OF SERVICE

I do hereby certify I served a copy of the foregoing Final Agency Decision and Order upon
vh
all parties of record on the 2 7 day of August, 2010, by U.S. Mail or hand delivering a copy

thereof to:

Stacey M. Hebuck
5804 Jones Road
Florence, MT 59833
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EXHIBIT A



Pinnacle Title & Escrow, JENNIEER

Michagl G. Black
Biack Law Office
717 Morth 5th Siraet West
Past Office Box 7007
Missoula, MT 59807.7007
Phone: (406) 728-2324
Fax:  (408) 728-1214

I R T R ST A

Brooke Kunhil
K&L GATES LLP

- 618 West Riverside Avenue, Suite 300

Spokane WA $8201-0802
Phone: (508) 624-2100
Fax: (509) 232-2110

Attorneys for Plaintiff

Nalional Land Title Insurance C@rﬁpaﬁy

MONTANA FOURTH JUDICIAL DISTRICT COURT

MISSOULA COUNTY
NATIONAL LAND TITLE - DeptNo, ¢ |
INSURANCE COMPANY, n lilinois
Corporation No._ AV ﬁgﬁ?f@m '
Plaintiff AFFIDAVIT OF LYNN
WILBURN

VS,
NEWY PINNACLE TITLE, LLC dba

L. BURGAN, an individual, and
STACEY HEBUCK, zn individual

Defendants.




STATE OF MONTANA]
County of MISSOULA §

L, Lynn Witbumn, being first duly sworn upon my oath, degose
'anﬁ state:

1. My name is Lynn W. Wilburn and | ara President of
Wiloum Invesfigations, Inc., 1880 Post Ca Blvd, Suite 1130,
Houston, Texas 77058, | |

2. lam over the age of 18 years and competent to testify 1o
the matters contained herein. | have provided this effidavit based on
my personal knowledge., |

S.' For the past 30 years Wilburn Investigations, Inc. has
provided investigation end consulting services relating to real estate
fraud to mortgage lenders, real estate brokers, attorneys, government
agencies and ﬂﬂ@ insurance underwriters E}ﬂd‘ otners in the real
estate industry. |

4. One such client is Stewart Tile Guaranty Company
(STGC), a national _titl@ insurance undenwiter based in Houston,
Texas, for whom | provide consultation on el fraud ralated matters.
STGC has several subsidiary companies, ore of which is National

Land Title Insurance Company (NLTIC).



S On Wadnssday, February 11, 2008, | was contacted 0y

Lae Ann Fenshe (FENSKE ), an employee of STGC conosrn \ing a title
insurance agemt of NLT MC, N@w Pinnacle Title, LLC (NEW
PINNACLE), 2432 Kamp St., Missoula, MT 59801. FENSKE ha*‘ﬂ
received an inquiry from United States Secret Service Special Agent
Tadd Downs (SA DOWNS) regarding several &mﬂsaezi@ng closed by
NEW PINNACLE and, pamcwaryn by the manager there, Stacey
Hebuck (5. HEBUCK). Itis STGC palicy that | am apprised of andior
handle all such inguires.

6. SA DOWNS indicated that there may be large sums .@f
money going .fmm the escrow account of NEW PINNACLE into
personal bank accounts owned or controlled by 8. HEBUCK. He
inguirad sp@@iﬁ@aﬂy abeut ssveral checks coming from the escrow
account of NEW PINNACLE and being d@p@snted nlo accounts at
First Interstate Bank (1°" INTERSTATE) but could provids no ﬁ,urih@f
information

7. FENSKE advised that NEW PINNACLE has contracls
with two other subsidiaries of STGC, Stewar Financial Senviges
(SFS) and Property Information Corporation (FIC), formerly known as

Landata. SFS performs monthly reconciliations of fitle agency



SE0IOW aCCounts which arg required by ths agenay’s contract with iis
underwriter as wel) as federal, state and local lews and regulations
pertaining to title agency escrow accounts. PIC provides numerous
products and ssrvices for the real estate industry i@;‘a@ludiﬁg a softwars
product called AIM.  AIM provides Gitle agencies with the necessary
forms and documentation to complets a real e*‘“"a*c closing and stores
and records all information and documentation related to that closing.
Copies of the completed electronic documents remain in t‘hé AW
sysiem. Both SFS and AlM are administered off site by the entities

providing the services which, by contract, have remate access fo the

internal computer system of NEW PINNACLE.

8 SFS was contacted and provided a list @f. checks paid
from the NEW PINNACLE escrow account to 1% INTERSTATE.
FENSKE related that 1" INTERSTATE is nct a significant morigage
lsnde in the Missouls market and that NEW PINNAGLE is & small
agency with a minimum number of real estate closings. Based on
those factors she belée\éed there to be an unusually large number of
checks from NEW PINNACLE purporting to be payofis to 1%
INTERSTATE.



My sxamination of the listed cnecis detamined that most
of the chatks bors the notations “for credit o', “for oredit to account”
‘for the benefil of account” and that rnany such notations were
followed by XXXXXX704 (rémaiﬁﬁﬂg account information withheld) or
AXKAKAXEZS (remaining ascount information withheld) which appear
to be account numbers at 1% INTERSTATE. Prior experisnce im-
examining checks intended to pay off prior lenders has shown that
the check usually will have the loan number andlor the name of the
vorrower s@ that the lender can identify whose loan is being paid off,
These checks had no such notation. | do net ever remember a pay
off check having the lenders bank account number on it

10, Because of all the factors described above, | became
concemed that there may have been unauthorized disbursaments
from the NEW PINNAGCLE escrow account and | believed an
immediate audit of NEW PINNACLE should be conducted as soon as
possible. | |

1. Al aporoximately 19:00 AM MST o Monday, February
23, 2009, Sandy Pfeiffer, Audit Manager for STGC, and | went to
NEVY PINNACLE to audit the escrow account. §, HEBUCK provided

a conference room and the latest reconciliation provided her by SFS.



e = SR A

SN@ Was alsy asked i provide ssvers) flles raflecting the RCHvity in

5o

. ®
"7 ﬁ?;’._ﬂ)-‘;‘-d‘ &
ner ¢ios

AOBNgS wWhereln chaeks nad besn mads payaclis to 1%
INTERSTATE, Sha providad & faw of the filas but claimed thal two of
the files from which some of the largest checks had been issued had
been sent out to be scanned. When asked, she could not remember
the name of the service that had taken the files for scanning,

12. 8. HEBUCK was asked for copies of two specific checks
that had been made payable to 1% INTERSTATE. The first one,
check 3-2238 for $3,750, was dated 11-14-2008, payable to “First
Interstate Bank for credit to eccount TR beziing on the back g
handwritten endorsement “For Deposit Only’ énd bore the bank's
stamp “Credit to the ascount of the within named payee”. The HUD
closing statement for that file indicated that & like amount was due to

the borrower in that transaction. When asked b explain, §. HEBUCK

stated ?hét account JOOOO(X489 (a@c@uﬁt information redacted) was
the borrower's account number at 1% INTERSTATE gng the check
had been deposited to the bomower's account. The sscong chack 3.
2381 for $157,443.45, wes daled 1212008, payable fo ‘Fig
Interstate Bank™. Acceording to the HUD Clesing Statement in the file

the prior lender to be paid off was Countrywide and the amount dus



them was $157,443.45, Ascording to the resords provided by &,
HEBUCK, tha %:%1&{;l=< o have nald Countrywide was 'a;*f;:éfjé;-i% and
replaced by the one describad ahove. Ei HEBUCK wag asked to
- explain the void check and the new ona to 1 INTERBTATE. She
‘said that 1% INTERSTATE had taken over the Countrywide loan and
that's why 1* INTERSTATE was paid.

13.  Records of financial transactions are in the AIM system
used by NEW ?iMNACZLEﬁ &r‘ed' S. HEBUCK was asked to provide
inn'tauts from her compuler on two files. She came back in about 15
minutes with the two brin‘i cuts, both of which had been altered with
“white out” to cover notations in the records, one of the '\whité outs”
being acbount number XX}(X‘K}(XX?G«% which is an account that she
later identified as her personal account at 1 INTERSTATE. |

14.  SA DOWNS arrived at NEW PINNACLE at approximately
2:30 PM MST to interview S. HEBUCK. Present wers S, HEBUCK,
SA DOWNS and myse}f. |

18, S..HEBUCK began by saying that no one but her was
responsible for the problems and that none of the employees were

aware of what was going on. It all started when she was working for

twe people (later identified as Ed Janecek (£ JANECEK) and Clay



L P S S FHLAT ) Ay R B e N 1 P Y AR
L;hf;é;i}-@:ﬂﬂ '[h aﬁ;Ha-x}g H;ﬁmj)] f{.,ﬂ;uf-]sggf ey O3 Pi.fifiﬁf;!"t;l Iia 2 L€}

Esorow, LW {(PINNACLE T and B), the predatassur agency to NEW
PINNACLE) that did not care ebout her o anyone else.  Thsy
continuously wanted 1o put her on an “incentive plan® and ragularly
cut her pay. She said that she was one to taks c&zfé of herself and
that's when it all started in mid 2007.

16, As it progressed, E. JANEGEK and C. CHRISTIAN begen
trying to sell PINNACLE T and E. At one fime they thought they had
a buyer but it did not work o, & MEBUCK wanled to ouy
PINNACLE T and E and, after litle success trying to find @ partner,
she decided to buy it herself. |

‘1]7,. It was at that time that she took the !argest amount she.

had ever taken up until that time. According to S. HEBUCK, here

was a pay-off io be made to PHH Morigage Semvices (PHH) for

appmximéteiy $239,000. !ﬁstgaﬁ of paying that prier morigage, she

took the exact amount of the pay off and put it into her personal

checking account XXXOOOXT704 al 1™ INTERSTATE. -She then paid
C. CHRISTIAN and E. JANECEK $200,000 down to purchase
PINNACLE T and E using funds that shouly have gone to PHH,

Thefeaﬁ@r until now she has been making payments of 1 850.37 per



month using eleclronic fransfars from her ansount YOOOUXMKTH4 to
mainiain the monthly mortgage payments ralating to thal transaction.
She provided a copy of the pay off stulement from PHHM that she
recelved via facsimile on 6-8-08. Written on the bg@k were the dalgs,
amounts and confirmation numbers of the electronic payments she
has been making through 2-18-06.

18.  §. HEBUCK purchased PINNACLE T and E in the name
of her sister Jennifer DUT@@.ﬁ (DURGAN) because she knew she
could not quality as a result of her felony conviction for Welfare Fraud
in California when she was 18 years old.

19. " C. CHRISTIAN and E. JANEGEK knew that 5. HEBUCK
was the actual buyer of PINNACLE T and E &nd not DURGAN. §.
HEBUCK claims that they did not know about her felony conviction.

20. She then discussed the files she remembered taking
money from. One was @ November 2008 él@sing and the ameunt she
took was §81,882.78. She did not remember ths detail but thinks she
paid it back later from another file. File 3072 'was the file where the
$167,443 45 should have gone to Countrywide, S. HEBUCK said
fhat amount was deposited into her account XOOUN(T04 at 4%

INTERSTATE and she is still making payments io Countrywide. The



pay off in file 3017 was taken by §. HEBUCK, but sh later mada HE
pay off using funds from file 3060,

21. Aaéfmmn8.HE@UCKaa%ﬁhmﬂ@mémﬁmm@ummﬁ
pricr mortgages on files that she closed. File 2060 for $269,543.85,
file 3072 for $157 443.48 and file 2519 for $239,172.52, for a total of
3666,100.86. An examination of those three filles ‘confirmed the
information provided by 8. HEBUCK,

22. The other account at 17 INTERSTATE, 3180015525, isa
savings account originally opened by the parents of 8. HEBUCK,
Michael éﬂd Della Blair. S. HEBUCK says she was added later as a
Sigﬁa’téﬁy and that her par:ém-s have no knowledge of what she has
done with the escrow account. She did, howsver, pay aﬁé} parcel of
land owned by them with her husband, David Hsbuck (D, HEBUCK),
The total amount was about $90,000 corsisting of o $40,000

‘payment from the escrow account to a bank in Seely Lake and a wire

transfer of $51,168.36 to First Valley Bank for o payoff on the land,
Another $8,000 was given to the Blairs so they could pay a porlien on

the land.

23. Other purchases with funds taken from the escrow

account include a $31,000 truck, a $41,000 horse trailer, a trig to

10



Laneun, monthly pavments {Frivm O00000529) on another 10-aurs
parcel in Stevensville belonging to tha Blairs and several thovsand
dollars in credit card dabt ineluding monthly credit card bills for MNEW
PINNACLE,

24. In summéry, my ﬁ;rwestﬁ@aiim {o date has revealed that S,
HEBUCK "diverted $666,100.86 in pay off funds from the Pinnacke
escrow accounts and d@mgi{@d those funds into accounts that she
manages n@i!@if controls. | believe that futher investigation wil
reveal that additional funds were misappropriated by &. HEBUCK,

25. 8. HEBUCK signed a statement which she composed and
ﬁypecﬂ Tm interview was cancmded at approximately 5:00 PM MST,
Attached is a frue and @@fr&@t @@py of S. HEBUCKS February 23,
2009 statement,

Further your Affiant sayeth naught.

DATED this é%f Z day of Fety

11



SIGNED &“#\313 SWORN {0 befors

me, a Notary Public for the
ate of Montana, this 24% ¢

EW c»i’ February, 95] 09, by Lynn Wilbum,

e R o

S
/ %Z’:’Lt’x 4 ; z:’;@‘ 9?%&

Prifited Napn mry? ;f Morton
NOTARY EsL IC, Statz of Montana
Residing in F’mmm Morlana

My Commission Eixmres. July 15, 2008




(2/23/2009
To Whom It Mav Coneern:

On February 23, 2009 I 1alked with Special Agent Downs about the business practices
{hat that gone on a1 Pinnacle Title. ...

First was on file 2519 W, | tobk the money that was 10 be vsed to payofl this file
and deposited it into my own Bank account at First Intestate Bak. I used this roney to
Purchase Pinnacle Title. The Second file we discussed was 3040 1 also took the
payoft money and deposited this into my sccount. The Thixd fie was 3017 Wl
againdid the same, I also used some of this money and paid off the QS file. The
fouth file was 3060 QY with this file I paid off NN lso. The Last file was QD
I deposed the payoff funds from this file to my account, -

T have been making payments ou all three files that T did not payoff, I did have every
intention to payoff all of them. I did not mean to cause any ham to anyone I really
thought that I would take cage of all of this as the business grow. I looked at it as | was
borrowing money, not stealing it. 1 am so sorry for what has bazpened and words can't

ssy how sorry ] really arm for what Y have done. I will and do intend to pay all of this
money back. :

oo

tacey M Hebuck



EXRHIBIT B



sk, el STATE OF MONTANA
DEPARTMENT OF INSURANCE
840 Helena Avenue, Helena, 84T 59501
1-880-332-8148 (in state)
(408) 444-2040 - Fax (408) 444.2437
e-mail stateauditor@state. mt.us
web site - san.state.mt.us

INDIVIDUAL PRODUCER APPLICATION FOR LICENSE

(THIS FORM MAY BE DUPLICATED)

< RESIDENT ( ) casuaLTy () UFE
( ) NONRESIDENT - ( ) DisABILITY
() PROPERTY
() LIMITED LINES CREDIT
( ) VARIABLE CONTRACTS
( ) SURETY
(< TITLE
() TRAVEL
() TRIP
( ) PERSONALLINES
1. Name of Applicant; jf;\»m{jf_ LS (G Cen m&f“uz
 Last First } Middle
Sex (Circle One) M D)
2. Business Address: ,
(Where Insurance license will be posied) City Stale - Zip
3. Residence Address: 5380+ QWS F’d ﬂm T 54833
Street City State Zip
4. DateotBith: ___4RIER Social Securily,__ SHNNNNITNSS
5. Business Phone No.,_ 40 - §29- 25D Residence Phone No..__ 4 0le- 273 - 028
6. Detail residence, embioyme_nt. elc., for the past three years {o date,
From To Residence Employer Occupation if
Mo/rYr Mo/Yr Self Employed
Ros Curret P nnacie. T4

Lof 2 004 5804 Jmes rd__Florence. MT 55333

7. Were you ever previously licensed in this or another state? Yes m No (&
If yes, give state and years for which you were licensed: zi-H’ﬁLC[AOSJ( :
8. Has any administrative action® ever been taken against you? Yes () No ()()

“You maéexclude terminations due solely to noncompliance with continuing education requirements or failure to pay a
renewal fee.

If yes, give detalls:




9. Have you ever, in this or another stale, been refused & license or had your license suspenced ¢f revoked?

Yes () e O

If yss, give details:

10. Have you ever been convicted of a felony? Yes () Mo [b{j

Ifyes, attach copies of court documents:

11. Have you ever had an agency contract with a company canceled for a reason other than .
lack of production or mutual agreement? Yes () No (k7

If yes, give detalls?

12. Do you intend to use your license principally for the writing of insurance on the lives or interests '
of yourself, your relatives, or your employer? Sections 33-17-102(7) and 33-17-201(6). Yes (/) No ()Q

13. If the application is for life and/or disability insurance, are you an officer, employee, -
representalive, or hold any interest in a funerz! business? _ Yes ( ) No {3()

t4. Are you familiar with the laws of Montana governing the solicitation and sale ofinsurance?  Yes 0{) No ( )

15. Do you understand that you ars not fo solicit or sell insurance until a license has been
issued to you by the Insurance Department and en appointment has been issued to you

by the insurer? - _ Yes O() No ( )
16. What instruction In insurance have you had or do you expsct to receive? Various ClasSes mitA4
Suears experienes. of werkting in Arile Indushy

] E

This applicant first being duly swom upen his/her oath, states that the statements contained in the above and foragoing

application are true {o the best of his/her knowledge and belief, this _L& day of 8]3% gé"lr , 20 _QE

d.\\"‘“ﬂfg?& DYUAN STRAIT Notary Public f?f/ﬁhe state of _n a Mt o q
| a%a.,me NOTARY PUBLIC - NCTANA I reside at‘ toss] 3.5\‘33»-[‘3
\% SEAL , § Reslding s Messouls Mongang - My commission expires_ S /] 6 {28 [ D
i by on. gty 10,1 |

NOTE: Facsimile éignamre is not acceptable on this form.

The Federal Privacy Act provides that disclosure of a person’s Sccial Security Numter s voluntary. Should you elect not to
disclose your Social Security Number, no right, benefit or privilege will be deried to you on the basis of such non-disclosure.

If you do disclose your Social Security Number on your application, it will be used as an identification source and also could be
shared with other government agencies.



EXHIBIT C



Office of bwmm KY; mm,_m h sditor

.mh Mm aam\m; Lg2 m,

bmﬁhﬁuw.wzw .ﬁn N nsiirance
PRODUCER LICE E

G P T f
3o ilis Slate, |hiereby

?Eﬁbmz“ 68678 Emwﬁx

Eitective Date: January 19, 2007
Renew by: MNovember I, 2009

s

\N\Q?%

John Morrison

State Auditer aud

Commissioner of Insurance

v license for the transaction of business as an Insurance Producer:

i




EXHIBIT D



STATE OF MONTANS
DEFPARTMENT OF INSURANCE

. 840 Halsna fvsnue, Halenn, BT 55301
1-B00-332-8148 (In state)
{308) 444-2040 - Pax (406) 444-2437 .
-e-mall slatenuditorPutate mtus T
wab slie - 2a0.8%is.miup B ;
T
BUSINESS ENTITY APPLICATION FORLIGENSE "
; - (THIS FORM MAY BE DUPLICATED)
&) Lee. - | |
SOLE PROPRIETOR { ) CABUALTY () Lre
( ) PARTNERSHIR ( ) DISaBLITY
{ ) CORPORATION ~ . o { } PROPERTY
Q zj L R,Y 57 32 7 ( ) LIMITED LINES CREDIT
d _ { ) VARIABLE CONTRACTS
04 ResiDENT % . 10D HGO { } suURerY
NONRESIDERNT ' L4 TTLE
: ( ) TRAVEL -
PG New _ ‘ () Thp
{ ) AMENDED e UICENSES ( ) PERSONAL LINES
1. Name of Ageney Naw %Wﬁk&; PJ?—H}S» 1 LL:Q.;MM =
: = {Azcs ',_;.ca’by © Secretary of Stato of Mentans)
Federal Emplover 1D¢ ﬁi@“‘*zM@ e S ; e = S
Assumed Businssa Name (f applabisy_ o Pinnacle Title & Eseroy
3. Businees Addrses, 2437 Kemp Misstada  MT 598D
(Whers ina. Licanss wil be poetst) ' Strast City State . 2p
4. Mailng Addrass
(¥ clfferent) F.0. Box Sireal  City Stefs Zlp
8.  Business Phore_ A0~ §28-125D "
8. Listthe pariners of tha Partnership or officars of the Corporation and thelr Hes, (Mot Applicable %o Sels Proprstors)
SR j&ﬁﬁ§¥efLﬁ R e b 0 e e L e _ &
7. Ustihe Individuals %o be named cn vour Montana License. (ATTACH SEPARATE APPLICATION FOR EACH
INDIVIDUAL NAMED) ‘.
NOTE:  For non-residents, thesa Individuals must be shown on your siats of Rkimp nga
: N ° gﬁ%@% OF INSURANCE
Clherisih M. Mexitt MONTANA
’ [
_Staces M, Hebuck | AU 2 0 g05
' VALIDATED
: CER M :
8. Doyou understand that UNLESS NAMED ON THE LICENSE, employees, wlated or commissionad, of the applicant

may not sollcit or transact the business of insurancs for the applicant agency? Yag @Q Mo { )



ey

",

14,

18.

Hava 8 5 tha ?"H( i
[iyes, :a?’t:am muiw £ g

RS L A e s AR R L s e L BT S T R T I i T

T T T A o e £ A . e Ty e 2 g

A T e T T R L L T R TR T TS A L S A SRS

Has applicnt sgancy” ever, In s or ancther stede, baen ra%ussd o Seensa erhod 8
5 T L RO Mo B
heenee suspentad, ravoled o isd alminlstetive sotion takan againe 17 ves () Me )

- “¥ou may exclude terminations due solely b nencomplianca with continuing sduceton requirsments ey fullura 1o pay @

rengwsl fos,

ifyas, altsch copias of court decuments:

Have you sver had an agency contract with & compan: v canceled for o reason ofher '
then Iack of production or mutus) agresment? ee () Mo
ifyes, v dotalle; _— |
Ava you familtar with the lews of Montana goveming tha solichation and sala of nsurance? Yes D@f Mo ()
Do you urderstand that you a2 netlo solict or eell nsurance untll a lleense -

hes been issued & you by the Montana Insurence Departmant? : Yes d}{j No ( )
Is the tranaacion of Ineurance business one of the pusposss lsted in ' =
your Parnerahip Agrasmert/Aticlse of incorporation? . Yes @@ Mo { )
Do you Intsnd o uss your llcsnss 8s 8 controlled business licsnee for ths wiiting of insurence

on the Jives or Interasts of yourse!f, your relatves, or thoss of your employees? Szetions : _
33-17-302(7) and 33-17-201(8), MCA. ves () Mo ()

-/j;,f. B B

ﬁ%’gnaﬂ@&’ Prtpr e%r&m, cr Officar

'SUBSCRIBED AND SWORN To bators ms thia LSL,, dayof . CANa

- W - Rarsadingat ack o LA
R GO, #1695453

,T'éi!?‘;"ﬂq HOTARY PUBLIC - CALIFORNIA ﬁ‘ My Comanission Explres: 1D -2AN~ &D]Q

X E{' PLACER CCUNTY

P

NOTE: Fecalmlle Signeture Ia not aceentabls on this form

Weuamfretiefoma 659 app des (07-05)



EXHIBIT E



e e ,,__..._._E r- ﬁﬂ% E MIEN 5 E }%ﬁ$;wlb—;-.-_--~_-.f i _;:.-,_...:I TR T I EEA T
840 Halena ﬁ\mu’aa*@, '@9!81"&, MT S9681
1-800-332-5448 (In state)
(406} 444-2047 - Fax (408) 444.3437
a-mail statsaudior@mt.gov B
Websits - sac.mi.gov

INSURANGE APPOINTMENT TERMINATION REPORT

PART I TERMINATION NOTICE

The following report of appointment termination is tendered bursuani to provisions of Section 33-17-231, MCA

The authority terminated is as Eﬁ Insurance Producer D Managing Caneral Agent

1. PRODUCER!AGENGYNAME %&\w@mmﬁ!z &Aafzaﬁn

R i e ,__.__.. S

2, PRODUCER / AGENCY LICENSE NUMBER 2 L35 f L
3. SSN/FEIN, 20 ~ 2 9042 3

4. PRODUCER / AGENCY COMPLETE BUSINESS ADDRESS 0 4429, ﬁ’ LR/

?ﬂgﬁmju;.ﬂzﬂ_) Wv\‘guggﬁ/

DATE OF TERMINATION f( F APPOINTMENT _ o ! ,3 jﬂ?

8. GIVE DATE YOU NOTIFIED THE PRODUCER / AGENCY OF TERMINATION _;-2 o 3 ]O 9
Section 33-17-231(4) requires the insurer to notify the producer / agency of terminahon of appointment.

4]

7. GIVE FULL STATEMENT OF FACTS SURROUNDING THE TERMINATION OF APPOINTMENT W‘%ﬁ
activity has possibly cccurred, Part |l on the back of this form must be completed. ONE-R OF N h‘l\‘&
: S MO!
CHECK ALL APPROPRIATE BOXES COMMIRRE OF 0
D Voluntary ' [:] Deceased (Aftach a death certificate orwbituary( Mgﬁ
' ALD a T
D Discharged E] Permitted to Resign (Attach an s-.xqafanaﬁon\J T mstances

m Possibie Unlawful Activity D Other (Attach a full explanation)
(Complets Part Il on the back)

The Commissioner of Insurance of the state of Montana is hereby r&epecﬁufly instructed and directed to terminate the

appointment of the abowgd/pﬁ:cer / agency.
(Signature op/Aum crized Pafscn) (Jnswénce Company Name) i

(As Licensed- No Abbreviations) @?’7@5/
Obrdor Chzstay

(Printed Néms)
Aﬁéf/tw (Sé/%(;?g WM agey \610/ \5:4;7
(Official Title) 17 . T - wy v NAIC No.

No attachments of appeintments or licenses are required.



PART I POSSIBLE UNLAWFUL ACTIVITY

NOTE: Section 33-17-237(5), MCA, provides that any information, dacuments, or other data provided pursuantio
Montana Law is privileged and there is no liability on the part of nor may a cause of action of any nature arise against
the insurance company o its authorized represantatives so long as the privileged information is furnished in good faifh.

1;
&

NAME OF TERMINATED PRODUCER [ )€ L) p:'nﬁanf e 14 e, LLC T
NAME AND ADDRESS OF CONSUMER(S) KNOWN TO BE AFFECTED___ 7A€ Juyssy /74, /,, o
(S _Still On-Gorng = SEE A wWR47 0F Lynn fidlbirn

TOTAL DOLLAR VALUE OF POSSIBLE UNLAWFUL AGTIVITY _ Z#45 figafren 18 En-Goir ’i/
ESTIMATED L X _ ACTUAL e A I
DATE(S) OF POSSIBLE VIOLATIONS __ . 7%/ o QOO ~ [freseans

5.SETION(S) OF MONTANA CODE ANNOTATED POSSIBLY VIOLATED (rfer especial o Sections
33-17-1001 and 33-25-301) __ 47 K140 1)

TYPE(S) OF INSURANCE PRODUCT INVOLVED 7 4 le Insiira nee.
IDENTITIES, ADDRESSES, AND POSITION TITLES OF ALL INSURER REPRESENTATIVES, PRODUCERS,
OR OTHER EMPLOYEES WHO POSSESS FIRST HAND KNOWLEDGE OF THE POSSIBLE UNLAWFUL

ACTIVITY 6‘[6&(&}4 hfebm‘k

HAS THIS MATTER BEEN REFERRED TQO A COMPANY OR INDUSTRY-BASED SPECIAL INVESTIGATIONS
UNIT? IF SO, PLEASE IDENTIFY THAT PERSON AND/OR ENTITY, AND ADVISE HOW TO CONTACT THEM,

dp.&uaﬁ_ﬁ + Tadd Dowums 10t He S, Seeyet Services
240, -T7d¥ %ﬂ?‘?f 0‘7@[

NARRATIVE (Summarize why unlawiul activity is suspected or known to have occurred, [nciude descriptions or
any actions the insurer has taken with regard o the alleged perpetrator and/or the policyholder, If leiters of
complaint or explanation have been received from any of the persons or entities invelved, please provide co;ﬁies
with this report. Attach additional sheets as necessary.)

SEE [(Ahillurn (lAliclb pir —AHac fio.

Pursuant to 33-17-231 and }3-11-231', MCA, you are required to furnish the Information requested spove. Fajlurs
to provide this information may resuit In the imposition of fines or other sanctions pursuant to 33-1-315(4), MCA,

wpusers/ins/Lic/Forms/SA141 final.doc (0S/CS)



EXHIBIT F



MIKE WINSOR

Office of the Commissioner of
Securities and Insurance

840 Felena Avenue

Helena, Montana 59601

{(406) 444-2040

Attorney for the Department of Insurance

BEFORE THE COMMISSIONER OF SECURITIES AND INSURANCE
OFFICE OF THE STATE AUDITOR

STATE OF MONTANA

)
IN THE MATTER OF THE PROPOSED ) CASE NO. INS-2009-1616
AGENCY ACTION REGARDING THE )
INSURANCE PRODUCER LICENSE ) AFFIDAVIT OF PAM DAUGHERTY
OF STACEY M. HEBUCK, )
LICENSE # 680678. )

)

)

)

STATE OF MONTANA )
| SS.
County of Lewis and Clark )

PAM DAUGHERTY, being first duly sworn, deposes and says:

L I am Pam Daugherty, the Lead Licensing Technician for the Office of the
Commissioner of Securities and Insurance, Montana State Auditor.

2. On May 19, 2009, the business license of New Pinnacle Title, LLC, was
revoked by the Department of Insurance because the two people named on
the license were no longer employe,cl by New Pinnacle Title, LLC.

Vo A Dpesloa,
Pam Daugherty Y 4

Lead Licensing Technician

Office of the Commissioner of Securities
and Insurance

Affidavit of Pam Daugherty Page 1



SUBSCRIBED AND SWORN to before me this 9% day of August, 2010,

by'Pam Daugherty.

SYRILL SHULTS
NOTARY PUBLIC for the
State of Montana <
Residing at East Helena, Montana
My Commission Expires
January 1, 2014

Affidavit of Pam Daugherty Page 2



EXHIBIT G



Ravalli County Sheriff’s Office
205 Bedford St., Suite G
Hamilton, MT 59840

Chris Hoffman, Sheriff
Perry Johnson, Undersheriff
406-375-4060

SHERIFF'S RETURN OF SERVICE

RE: IN THE MATTER OF THE FPROPO. S'ID AGENCEY ACTION REGARDING THE INSURANCE PRODUCER
LICENSE OF STACEY M. HEBUCK, LICENSE # 680578 CASE NUMBER: INS-2009-161

I HEREBY CERTIFY that: I received the attached NOTICE OF PROPOSED AGENCY ACTION AND

OPPORTUNITY FOR HEARING on the f _day of'___/}\ P | L2900 and personally served the same

on the L’H day of _ ,4}?-m, l L2910 at NS/ ) ﬁ M., by delivering a true and correct copy of

said document(s) to: STACEY M. HEBUCK, at the location of:

___5:3_@'_[;{ S__Q_‘g,&g_(\ < c\f_ . , and informing them of{)u contcnjf}ewof . T
f\ Cw_a;{; )

'rnch QD\CF'&W“;/ ﬂ“ AeRBLE |3-L3

-.-r-‘h\'

i¥ NO SERVICE:

I HEREBY CERTIFY that: | attempted to serve the attached documents on the ey day of

, and that after due and diligent search and inquiry of diverse persons in sundry places, I am unable to locate

STACEY M. HEBUCK, in Ravalli County, State of Montana, for the following reasons:

I therefore return said documents without service.

Title

Case Number: 10043001



