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PSI/HEALTH LEADS SYSTEMS, INC.; )
GEORGE E. SPAULDING, JR.; TIMOTHY )
SIEWERT; MICHAEL SIEWERT; JOHN )
FABBRINI; BARRY SHAW; LANDON )
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CORRELL, SHAWN HILLS; BARBARA )
HARRINGTON; G. DAN SIEWERT, III; )
EDWARD KLAYMAN, JOHN or )
JANE DOES 1-10, and XYZ BUSINESS )
ENTITIES 1-10, )

)
)

Respondents. )
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Staff ofthe Insurance Department (Department) ofthe office ofthe Commissioner of

Securities and Insurance, Montana State Auditor (CSI), by and through counsel, and pursuant to

the authority ofthe Montana Insurance Code, Mont. Code Ann. S 33-1-101, et seq. (the "Code"),

is proposing the Commissioner take specific action against the above-named Respondents for

violating the Code. The Commissioner has authority to take such action under the provisions of

Mont. Code Ann. SS 33-1-102, 33-1-311, 33-1-314,33-1-317,33-1-1302,33-1-501,33-17-201,

33-17-603,33-17-1001,33-17-1004,33-18-203, 33-18-204, 33-22-501, 33-22-501, and 33-22-

601.

Specifically, staff is proposing, pursuant to Mont. Code Ann. S 33-1-317, that the

Commissioner impose a fine not to exceed $25,000.00 for each violation ofthe Montana

Insurance Code for all respondents, except that staff proposes the Commissioner impose a fine

not to exceed $5,000 for each violation committed by insurance producers, in addition to all

other penalties imposed by the laws of Montana. Additionally, staff proposes that the

Commissioner require the respondents to make restitution to Montana victims who sustained

financial losses, together with interest of 10 percent per year from the date ofthe fraud pursuant

to Mont. Code Ann. S 33-1-1302. Moreover, staff is proposing a permanent cease and desist

order against the "call centers," named herein, The National Better Living Association, Inc., and

Select Benefits Association. Finally, staff is proposing the license suspension or revocation of

some of the licensed entities and individuals.

REASONS FOR ACTION

There is probable cause to believe that the following facts, if true, justify and support

such specific action.
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ALLEGATIONS OF FACT

The Respondents

1. The National Better Living Association, Inc. (NBLA) is a Georgia non-profit

corporation. NBLA's new office address is or was 5425 Peachtree Parkway, Norcross Georgia.

NBLA is licensed as a producer agency in Montana, but it does not have appointments from any

of the insurance companies whose products it markets. CSI records show NBLA's address as

6470 E. Johns Crossing, Suite 170, Duluth, Georgia, in its Uniform Application for Business

Entity Insurance License/Registration and lists Timothy P. Siewert as the Director/Assistant

Secretary ofNBLA. CSI records show that NBLA did not have agency appointments for any of

the insurance products it solicited and sold in Montana.

2. During the time that NBLA products were solicited and/or sold in Montana, the

following respondents were, at varying times, officers or directors ofNBLA: George E.

Spalding, Jr.; Angus Morrison; Michael Siewert; Timothy Siewert; John Fabbrini; and

Barry Shaw.

3. Allied Health Benefits, Inc (AHB) is a Georgia for profit corporation which, in

2006, stated in its restated articles of incorporation that its purpose was to become a medical

care discount card provider. During times material hereto, AHB's officers and or directors were

G. Dan Siewert, III; Angus Morrison; George Spaulding, Jr.; and Timothy P. Siewert. George

Spaulding, Jr.; Angus Morrison; and Timothy Siewert also are or were officers and/or directors

ofNBLA. AHB's address is listed as 6470 E. Johns Crossing, Ste 170, Norcross, Georgia,

which is the same as NBLA's former address. AHB assisted in NBLA operations, member

program development, and other administrative services required to support the NBLA including

contracting with third parties, on behalf ofNBLA, for sales and marketing. AHB's address is
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also the address of CorpS avers Insurance agency with which Timothy Siewert is affiliated. AHB

is believed to be the entity that collected premiums from Montana insurance consumers.

4. Timothy Siewert (license #707886) became licensed as a non-resident individual

producer in Montana on April 8, 2007, and currently has appointments for disability and life

insurance from Guarantee Trust Life Insurance Company, Life Insurance Company of North

America, American General Life Insurance, American General Assurance, and Medico. He also

has appointments for life insurance from American General Assurance Company, and The

United States Life Insurance Company in the City of New York.

5. During times material, NBLA obtained group master insurance policies from

several insurance companies which were issued to the NBLA and one to an affiliated association,

Select Benefit Services Association (SBSA) flk/a American Rural Business Association and

American Agricultural Trade Association, a respondent herein, and a Missouri corporation.

6. Life Insurance Company of North America (LICNA), NAIC #65498, a

CIGNA subsidiary, issued and delivered a group "limited medical benefit" policy to NBLA. It

appears that the UCNA forms were not approved by the CSI.

7. Companion Life Insurance Company (CLIC), a subsidiary of Blue Cross Blue

Shield of South Carolina, NAIC #77828, issued and delivered a employer group pharmacy

policy to the NBLA in the state of Georgia. As was the case with the other policies, NBLA was

listed as the policyholder. The policy covered employees ofNBLA, but none of the Montana

victims were employees ofNBLA and, ergo, ineligible for coverage under the policy. CUC,

AHB, and NBLA utilized unappointed producers Melanie Hall (license #723051), Shawn Hills

(license #725023), and Barbara Harrington (license #719953) to solicit and sell their products.

8. National Union Fire Insurance Company (NUFIC), NAIC #19445, an AIG
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subsidiary, issued and delivered a group critical illness policy to NBLA. NUFIC has previously

come to the attention ofthe Department due to its involvement with a similar case, the matter of

National Alliance of Associations et al., Case No. INS 2007-79, although no action was taken

against NUFI C at that time.

9. The United States Life Insurance Company in the City of New York

(USLIC), NAIC #70106, an AIG subsidiary, issued and delivered a group master limited

medical/surgical benefit insurance policy to NBLA.

a. International Marketing and Administration Corporation (IMAC) was the

administrator for the USLIC policy and was responsible for marketing, issuing

certificates, maintaining coverage records, collecting premium, verifYing

eligibility, and other duties. IMAC is not licensed as an administrator in

Montana. Edward Klayman (license #24554) was the vice president ofIMAC

and the contact between NBLAlAHB and USLIC.

10. Guarantee Trust Life Insurance Company (GTL), NAIC #64211, issued and

delivered the master blanket accident only policy to SBSA. Through its association with SBSA,

NBLA's Montana "members," who purchased relevant NBLA plans were purportedly provided

health coverage. Although GTL apparently had CSI approval for the blanket policy form, it does

not appear to be approved for this class of risks. GTL has previously come to the attention ofthe

CSI for its involvement in the matter of National Alliance of Associations et al., Case No. 2007-

79, although no action was taken by the Department against GTL at that time.

11. Delta Dental Insurance Company (Deita Dental), NAIC #81396, issued and

delivered a group dental insurance policy to NBLA. It appears that none of the policy forms

used by Delta Dental were approved by the CSI.
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12. Albert Cormier Solutions, LLC (ACS), £k.a. ACS Healthcare, LLC, is a

Tennessee limited liability company and was one ofthe, "call centers" or solicitors for NBLA.

Justin Cormier (Cormier) (license #714988) appears to be the managing member of ACS.

Cormier was engaged in the solicitation and sale of the NBLA products in Montana without a

non-resident producer license prior to June 8, 2009, when he became licensed by the CSI.

Cormier utilized an unlicensed producer by the name of Crystal Correll, and possibly others, to

solicit and sell the NBLA products.

13. Landon Jordon (license #707841) was engaged in the solicitation and sale of

insurance for USLIC and NBLA while unappointed. Jordon worked for or is a principal of a

call center called PSI/Health Leads Systems, Inc. (PSI), which is believed to be located at 7996

Kennedale Parkway, Kennedale, Texas, or 8200 Brookriver Drive, Suite N603, Dallas, Texas,

75247. PSI is not listed as an active corporation in Texas Secretary of State records. Otis

Chapman, an unlicensed producer, sold the NBLA product through PSI to Montana insurance

consumer(s).

Multiple Respondents Acted in Concert
to Violate the Montana Insurance Code.

14. At all times material hereto, the respondents are or were affiliated persons or

entities who, in concert, transacted and distributed insurance and insurance or health related

products in the state of Montana to 161 Montana insurance consumers since 2006, of which 51

memberships are currently active, in a manner violative of the Montana Insurance Code, Mont.

Code Ann. S 33-1-101, et seq.

15. At all times material hereto, each respondent was the principal, agent, servant,

employee, or in some other legal relationship to the others, whereby legal liability may be

imputed from one party to the other.
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16. At all times material hereto, the respondents, and each ofthem, were acting within

the course and scope of their agency, servant, or employee r~lationships.

17. At all times material hereto, some or all ofthe entities named herein were or are

used as a subterfuge to justify the wrongs or perpetrate the fraud and other conduct alleged

herein.

18. NBLA's stated corporate purpose is: "educating its members about better

balancing work, family and personal demands and activities; and providing, collecting and

disseminating information to its members about effectively accessing and taking advantage of

quality wellness, lifestyle, health and medical care and services."

19. Despite its stated purpose, NBLA appears to have been maintained as an

association primarily for the purpose of soliciting and selling insurance nationally to the

insurance buying public.

20. The NBLA insurance products appear to be bundled with other health related

benefits, pre-paid legal services, etc., apparently to obfuscate NBLA's actual purpose and present

a colorable argument that the association is eligible for the issuance of group or blanket

insurance policies under state insurance laws.

21. Although existing in its present form since 2006, NBLA held its first annual

meeting in 2010 and appears to be currently observing corporate formalities to present a veneer

of group eligibility.

22. NBLA's "membership," in Montana, consists of insurance consumers

who were seeking and who believed they were buying, comprehensive health or major medical

insurance instead of supplemental type policies and "limited medical benefits."

23. Montana insurance consumers were not previously members ofNBLA, but when
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they purchased the NBLA products, they automatically became members of the association.

24. NBLA's products were marketed to insurance consumers who were not eligible

for or who could not afford health insurance.

25. In some instances, after entering personal information into websites offering to

give quotes, Montana insurance consumers would receive telephone calls from unlicensed boiler-

room solicitors in call centers who are alleged to have made representations regarding coverage

or terms that were false, misleading, or incomplete.

26. Upon information and belief, after sales were made over the telephone by

unlicensed solicitors on unrecorded conversations, personal information was taken from

insurance consumers, and then insurance consumer calls were transferred to licensed producers

who would recite inadequate disclaimers in recorded conversations.

27. At least one insurance company involved with NBLA, USLlC, authorized or

encouraged the practice of using unlicensed producers.

28. According to NBLA and Timothy Siewert, AHB provided administrative and

marketing services for NBLA and contracted with these call centers that marketed the NBLA

products to Montana insurance consumers. AHB is not licensed as an administrator, or

registered as a medical care discount card provider in Montana.

Complainants

29. J.M. became pregnant in mid-2008 at which time she was uninsured. She

received a call from a NBLA solicitor who represented to her that NBLA would reduce her

hospital bills by 70 percent through negotiations with the hospital. J.M. began paying premiums

in September of 2008 for the NBLA 300 Premier association plan and ultimately paid $1,700 in

premiums. NBLA never contacted the hospital or attempted to lower her medical bills. After the
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baby was born, 1M.'s claims were denied and 1M. was left with over $20,000 in medical bills.

1M.'s credit was adversely affected.

30. NBLA solicited F.C. through the Internet. F.C. was enrolled by Ott is

Chapman. F.C. asked that he not be enrolled until he could review a fulfillment package and

sign an application for insurance. Chapman was not authorized by F.C. to enroll him or remove

money from his bank account. Chapman enrolled F.e. anyway and began withdrawals the day

of enrollment, causing F.C. to bounce checks and have to close his bank account.

31. After looking for health insurance on-line, C.C. received a call from an NBLA

solicitor in September of2008, who convinced her that NBLA had better benefits than the health

insurance she had with MEGA Life. C.e.'s recollection was that the coverage provided by

NBLA was not better than the coverage provided by MEGA. At the time of solicitation, e.e.

informed the solicitor that she would have to think about it and talk to her husband because it

was a lot less than she was paying with MEGA. The solicitor would not take "no" for an answer.

She was told that she had to enroll that day or that the deal would no longer be available. In

November of2008, C.C. suffered from a compound fracture to her ankle and leg and was taken

to the hospital by ambulance. The NBLA plan only paid $2,700 of her medical bills, the balance

of which she continues to pay off to this day.

32. B.Q.'s recalls that NBLA's telephone solicitor "told [him] [he] was covered for

everything ... ambulance, doctors, everything." He didn't get his fulfillment package until

about three months after beginning to pay premiums. B.Q. recalls being told by the solicitor that

routine physicals were covered. NBLA did not pay for a routine physical undergone by B.Q.

33. R.1 was contacted by an NBLA solicitor in July of2009. The solicitor told R.J.
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that NBLA worked with several insurance companies throughout the United States, including

Montana, and that NBLA worked with Blue Cross Blue Shield to ensure that she would have

insurance health coverage. R.J. was told that NBLA's insurance companies would cover 70% of

her medical costs. When R. J. submitted claims, they were denied. R.J. cancelled with NBLA

because she and her husband could "not afford to pay for a policy that does not cover any

medical costs."

34. K.M. filled out an internet form offering health insurance quotes. K.M. was

contacted by a NBLA solicitor claiming to be named "John" out of Dallas, Texas. K.M. thought

that NBLA was an insurance company. K.M. told John that he had a preexisting heart condition.

K.M. was told by John that his preexisting condition was covered and, had to be, because new

federal health reform legislation no longer allowed insurance companies to deny claims for

preexisting conditions. John told K.M. that when he went to the emergency room or the hospital

the only thing he would be responsible for was $100. After the sale was made, K.M. was

transferred to the agent who recorded the call and made inadequate disclaimers which K.M. did

not understand. NBLA and its affiliates refused to pay K.M.'s claims.

CONCLUSIONS OF LAW

1. The State Auditor is the Commissioner ofInsurance. Mont. Code Ann. ~ 2-15-1903.

2. The Montana Insurance Department is under the control and supervision of the

Commissioner. Mont. Code Ann. gg 2-15-1902 and 33-1-301.

3. The Commissioner and Insurance Department have jurisdiction over this matter.

Mont. Code Ann. g 33-1-311.

4. The Commissioner shall administer the Insurance Department to protect insurance

consumers. Mont. Code Ann. g 33-1-311(3).
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5. An agent is one who represents another in dealings with third persons. Mont. Code

Ann. S 28-10-101.

6. At all times material hereto, each Respondent was the principal, agent, servant,

employee, or in some other legal relationship to the other; each were acting within the course and

scope oftheir agency, servant, or employee relationships. A principal is liable for the negligence

ofthe principal's agent in the transaction of the business of the agency, including wrongful acts

committed by the agent in and as part of the transaction of business, and for the agent's willful

omission to fulfill the obligations ofthe principal. Mont. Code Ann. S 28-10-602.

7. All respondents, other than the authorized insurance companies, named herein were

agents of the respondent insurance companies for the soliciting and sale of insurance policies.

8. The authorized insurance company respondents are liable for the acts of the other

respondents for the acts alleged herein.

9. An individual may be held personally responsible for the acts of a corporate entity if:

a. The individual was the alter ego, instrumentality, or agent of the corporate entity.

Peschel Family Trust v. Colonna, 2003 MT 216 ~ 24,317 Mont. 127,75 P.3d 793;

b. At all times material hereto, the respondents George E. Spalding, Jr., Angus

Morrison; Michael Siewert; Timothy Siewert; John Fabbrini; Barry Shaw; G. Dan

Siewert III; Edward Klayman; Justin Cormier; and Landon Jordon were the alter egos,

instrumentalities, or agents ofrespondents NBLA, ARB, IMAC, ACS, PSI, LICNA,

CLIC, NUFIC, USLIC, GTL, and Delta Dental.

c. NBLA, ARB, ACS, and PSI were used as a subterfuge to defeat public

convenience, justify wrong, or perpetuate fraud by the individuals named herein.
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10. A person or entity may not transact a business 0f insurance in Montana or a business

relative to a subject resident, located, or to be perfonned in Montana without complying with the

Montana Insurance Code. Mont. Code Ann. S 33-1-102(1).

a. "Insurance" is a contract whereby one undertakes to indemnify another or payor

provide a specified or determinable amount or benefit upon determinable contingencies.

Mont. Code Ann. S 33-1-201 (5).

b. The products sold by the respondents constitute "insurance" because the products

purport to indemnify NBLA members or pay members a specified or detenninable

amount or benefit upon determinable contingencies.

c. "Person" includes an individual, insurer, company, association, organization,

Lloyd's, society, reciprocal or interinsurance exchange, partnership, syndicate, business

trust, corporation, or any other legal entity. Mont. Code Ann. 33-1-202.

d. All respondents are "persons" as defined by Mont. Code Ann. S 33-1-202.

e. "Transact," with respect to insurance, includes any of the following: (a)

solicitation and inducement; (b) preliminary negotiations; (c) effectuation ofa contract of

insurance; or (d) transaction of matters subsequent to effectuation of the contract of

insurance and arising out of it. Mont. Code Ann. S 33-1-201.

f. Respondents "transacted" insurance in Montana by soliciting sales through the

Internet, negotiating sales of the NBLA products through telephone solicitors, accepting

premiums in exchange for the NBLA products, sending insurance identification cards and

membership materials to purchasers, and transaction of matters subsequent to the

effectuation ofthe insurance contract and arising out of it.
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11. A person commits the act of insurance fraud when the person accepts premium

money knowing that coverage will not be provided. Mont. Code Ann. S 33-1-1202(4).

12. Respondents, or their agents, violated Mont. Code Ann. S 33-1-1202(4) by: falsely

representing that NBLA products provided health insurance coverage within the reasonable

expectations of Montana insurance consumers; collecting premiums based on this

misrepresentation; and by representing that insurance consumers, who were not employees,

would have coverage under the CUC policy.

13. A person commits the act 0f insurance, medical care discount card, or pharmacy

discount card fraud, when in the course of offering or selling insurance, a medical discount card,

or a pharmacy discount card, the person misrepresents a material fact known to the person to be

untrue or made with reckless indifference as to whether it is true, with the intention of causing

another person to rely upon the misrepresentation to that relying person's detriment. Mont. Code

Ann. S 33-1-1302.

14. Respondents, or their agents, violated Mont. Code Ann. S 33-1-1302 by falsely

representing that the NBLA products provided health insurance coverage or other benefits within

the reasonable expectations of Montana insurance consumers. Respondents, or their agents, made

these representations knowing that they were untrue or with reckless indifference as to the truth

of the representations with the intention of causing consumers to rely on the misrepresentation to

the consumer's detriment.

15. A person may not, with such frequency as to indicate a general business practice,

misrepresent pertinent facts or insurance policy provisions relating to coverages at issue. Mont.

Code Ann. S 33-18-201 (1).
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16. Respondents, or their agents, violated Mont. Code Ann. S 33-18-201 (1) by

misrepresenting the benefits, advantages, conditions, or terms ofNBLA membership.

Respondents NUFIC, and GTL have been involved in prior Montana state administrative actions

involving insurance misrepresentation made by associations and call centers, such as to indicate

a general business practice. USLIC, appears to have sanctioned the use of unlicensed solicitors in

its agent marketing agreement with Timothy Siewert, and knew or should have known of

solicitor misrepresentation, such as to indicate a general business practice.

17. A person may not make, publish, disseminate, circulate, or place before the public or

cause, directly or indirectly, to be made, published, disseminated, circulated, or placed before the

public, in the fonn of a notice or in any other way, an announcement or statement containing any

assertion, representation, or statement with respect to the business of insurance or with respect to

any person in the conduct of the person's insurance business that is untrue, deceptive, or

misleading. Mont. Code Ann. S 33-18-203.

18. The authorized insurers, and NBLA violated Mont. Code Ann. S 33-18-203 by

directly or indirectly using promotional materials, forms, and websites that were misleading to.

the insurance-buying public to solicit and sell their policies.

19. No person shall make or issue or cause to be made or issued any written or oral

statement misrepresenting or making incomplete comparisons as to the tenns, conditions, or

benefits contained in any policy for the purpose of inducing or attempting or tending to induce

the policyholder to lapse, forfeit, surrender, retain, exchange, or convert any insurance policy.

Mont. Code Ann. S 33-18-204.

20. NBLA and the authorized insurer respondents, by and through their agent, made oral

statements misrepresenting or making incomplete comparisons as to the terms, conditions, or
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benefits of the NBLA product for the purpose of inducing or attempting or tending to induce

e.e. to lapse, forfeit, surrender, retain, exchange, or convert her Mega Life policy.

21. NBLA is not an eligible group as defined by the Code because it has not been

organized and maintained in good faith for purposes other than that of obtaining insurance or of

insuring members, employees, or employees of members ofthe association for the benefit of

persons other than the association or its officers or trustees. Mont. Code Ann. ~ 33-22-501 (2).

22. The authorized insurers named herein as respondents who issued and delivered group

policies to NBLA violated Mont. Code Ann. ~ 33-22-501 by so doing.

23. CUC violated Mont. Code Ann. ~ 33-22-501(1) by issuing a employer group policy

insuring NBLA employees that was solicited and sold to the insurance-buying public.

24. GTL violated Mont. Code Ann. ~ 33-22-601 by issuing a blanket disability insurance

policy to NBLA because NBLA is not one of the enumerated groups contained in that Section

and because the Commissioner did not approve the policy to be issued to cover this class ofrisks.

25. Group certificates that are delivered or issued for delivery in Montana for group

insurance policies effectuated and delivered outside Montana but covering persons resident in

Montana must be filed with the Commissioner upon request. The certificates must meet the

minimum provisions mandated by Montana if Montana law prevails over conflicting provisions

of other state law. Mont. Code Ann. ~ 33-1-501(10). The CSI has a long standing form

submission request for policies covering Montana insurance consumers.

26. The UCNA and Delta Dental forms were not filed and approved with and by the CSI

in violation of Mont. Code Ann. ~ 33-1-501(10).
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27. A person may not act as or represent to the public that the person is an administrator

in this state unless the person holds a certificate of registration as an administrator. Mont. Code

Ann. S 33-17-603.

28. IMAC and AHB violated Mont. Code Ann. S 33-17-603 by acting as administrators

in Montana without a certificate of registration.

29. A person may not sell, solicit, or negotiate insurance or act as an insurance producer

in this state unless licensed as an insurance producer. Mont. Code Ann. S 33-17-201.

30. NBLA, AHB, PSI, ACS, their officers and directors, and the authorized insurance

companies named violated Mont. Code Ann. S 33-17-201 by instituting a business practice of

utilizing unlicensed producers to market their products.

31. Justin Cormier, Ott is Chapman, and Crystal Correll, PSI, and ACS violated Mont.

Code Ann. S 33-17-201 by selling, soliciting or acting as insurance producers in this state

without licenses.

32. Each insurer appointing an insurance producer in this state shall file with the

Commissioner the appointment, specifying the kinds of insurance to be transacted by the

insurance producer for the insurer. Mont. Code Ann. S 33-17-231.

33. An insurance producer may not claim to be a representative of or an authorized or

appointed producer of or use another term implying a contractual relationship with a particular

insurer unless the insurance producer is an appointed insurance producer ofthat insurer. Mont.

Code Ann. S 33-17-236.

34. The authorized insurers named herein as respondents violated Mont. Code Ann. SS

33-17-231 and 33-17-236 by failing to appoint NBLA as a producer agency and to file the

appointments with the Department.
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35. NBLA violated Mont. Code Ann. S 33-17-236 by claiming to be a representative of

the authorized insurers named herein without appointments.

36. NBLA, AHB, and CUC violated Mont. Code Ann. SS 33-17-231 and 33-17-236 by

failing to appoint Melanie Hall, Shawn Hills, and Barbara Harrington as producers and to file the

appointments with the Department.

37. NBLA, AHB, and USUC violated violated Mont. Code Ann. SS 33-17-231 and 33-

17-236 by failing to appoint Landon Jordon and PSI as producers and to file the appointments

with the Department.

38. Melanie Hall, Shawn Hills, Barbara Harrington, Landon Jordon and PSI violated

Mont. Code Ann. S 33-17-236 by claiming to be a representatives of the authorized insurers

named herein without appointments

39. The Commissioner may suspend or revoke an insurance producer's license when the

producer:

a. Engaged or is about to engage in an act or practice for which issuance ofthe

license could have been refused. Mont. Code Ann. S 33-17-1001(a);

b Violated or failed to comply with a provision ofthe Montana Insurance Code or

has violated a rule of any other state. Mont. Code Ann. S 33-17-1 001(c);

c. Used fraudulent, coercive, or dishonest practices in the conduct of the license or

the licensee is incompetent, untrustworthy, financially irresponsible, or a source of injury

or loss to the public.

40. The Commissioner may suspend or revoke the producer licenses ofNBLA, Timothy

Siewert, Melanie Hall, Shawn Hills, Landon Jordon, Justin Connier, and Barbara Harrington

because they engaged in acts and practices for which issuance oftheir licenses could have been
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refused, violated and failed to comply with the Montana Insurance Code, and used fraudulent,

coercive, or dishonest practices or were incompetent, untrustworthy, financially irresponsible, or

a source of injury and loss to the public as set forth above.

RELIEF REQUESTED

Staff is proposing, pursuant to Mont. Code Ann. ~ 33-1-317, that the Commissioner

impose a fine not to exceed $25,000.00 for each violation ofthe Montana Insurance Code for all

respondents, except that staff proposes the Commissioner impose a fine not to exceed $5,000 for

each violation committed by insurance producers, in addition to all other penalties imposed by

the laws of Montana. Additionally, staff proposes that the Commissioner require the respondents

to make restitution to Montana victims who sustained financial losses, together with interest of

10 percent per year from the date of the fraud pursuant to Mont. Code Ann. ~ 33-1-1302.

Moreover, staff is proposing a permanent cease and desist order against AHB, PSI, ACS, NBLA,

and SBSA. Finally, staff is proposing the license suspension or revocation of some of the

licensed entities and individuals as stated above.

STATEMENT OF RIGHTS

You are entitled to a hearing and to respond to this Notice of Proposed Agency Action

and to present evidence and arguments on all issues invo lved in this case. You may have a

fonnal hearing before a hearing examiner appointed by the Commissioner as provided in the

Montana Administrative Procedure Act. Mont. Code Ann. g 2-4-601, et seq.

You have a right to be represented by an attorney at any and all stages ofthis proceeding.

If you wish to contest the allegations herein, you must make a written request for a hearing

within 20 days of receipt of this notice to Mike Winsor, Attorney for the Department of
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Insurance, Office of the Commissioner of Securities and Insurance, Montana State Auditor, 840

Helena Ave., Helena, MT 59601. The hearing shall then be held within 45 days ofthe

Commissioner's receipt of the hearing request, unless the time is extended by agreement ofthe

parties or by order of the Hearing Examiner. While so advising Mr. Winsor, your written notice

must clearly indicate whether you request a hearing, or whether you waive formal proceedings

and, if so, what informal proceedings you prefer for handling this case. Pursuant to Mont. Code

Ann. ~ 2-4-603(2), you may not request to proceed informally if the action could result in

suspension, revocation, or any other adverse action against a professional license. If you request

a hearing, you will be given notice of the date, time, and place of the hearing.

Should you request a hearing, you have the right to be accompanied, represented and

advised by an attorney. Ifthe attorney you choose has not been admitted to the practice oflaw

in the state of Montana, she or he must comply with the Montana State Bar requirements for

appearing pro hac vice and Application of American Smelting and Refining, Co., 164 Mont. 139,

520 P.2d 103 (1973) and Mont. Supreme Court Comm 'n on the Unauthorized Practice of Law v.

O'Neil, 2006 MT 284,334 Mont. 311, 147 P.3d 200 (2006).

CONTACT WITH THE COMMISSIONER'S OFFICE

If you have questions or wish to discuss this matter, please contact Mike Winsor,

Attorney for the Department ofInsurance, office of the Commissioner of Securities and

Insurance, Montana State Auditor, 840 Helena Ave, Helena, MT 59601, (406) 444-2040. If you

are represented by an attorney, please make any contacts with this office through your attorney.
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POSSIBILITY OF DEFAULT

Failure to give written notice of your demand for a formal hearing or for informal

procedure within 20 days will result in the entry of a default order imposing any sanctions

available under Montana law without any additional notice to you pursuant to Mont. Admin. R.

6.6.101 and the Attorney General's Model Rule 10, Mont. Admin. R. 1.3.214.
-c:----:••••••.~

DATED this~ ~~ayof ~«=- 2011.

MIKE WINSOR
Attorney for the Department ofInsurance

20



CERTIFICATE OF SERVICE

The undersigned hereby certifies that on thisJBay of 0/ulR _ 2011, a true and
correct copy of the foregoing Notice of Agency Action and Opportunity for Hearing was served
upon the following by certified mail, postage prepaid, return receipt requested:

The National Better Living Association, Inc.
5425 Peachtree Parkway
Norcross, GA 30092

David S. Cooper, Registered Agent for
The National Better Living Association, Inc.
3414 Peachtree Road Ste. 1600
Atlanta, GA 30326

Select Benefit Services Association
c/o C T Corporation System, Registered
Agent
129 South Central Ave.
Clayton, MO 63105

Matthew Glenn Manders, President
The Life Insurance Company of North
America
Two Liberty Place, 1601 Chestnut Street,
TL14A
Philadelphia, PA 19192-2362

Trescott Newton Hinton, Jr., President and
CEO
Companion Life Insurance Company
POBox 100102
Columbia, SC 29223-5666

Richard See Holson, III, Chairman,
President and CEO
Guarantee Trust Life Insurance Company
1275 Milwaukee Ave.
Glenview, IL 60025

John Quinlan Doyle, President/CEO
National Union Fire Insurance Company of
Pittsburgh, PA.
175 Water Street, 18th Floor
New York, NY 10038

21

Justin E. Cormier
Albeli Cormier Solutions, LLC
7633 Luscombe Dr.
Koxville, TN 37919

Allied Health Benefits, Inc.
6470 E Johns Crossing, Ste 170
Johns Creek, GA 30097

Allied Health Benefits, Inc.
c/o David Saunders Cooper, Esq.,
Registered Agent
Allied Health Benefits, Inc.
3414 Peachtree Rd., Ste. 1600
Atlanta, GA 30326

Edward Klayman, VP
International Marketing & Administration
3 Kay Drive
Randolph, MA 02368

Landon Jordon
PSI/Health Leads System
7996 Kennedale Pkwy.
Kennedale, TX 76060

Landon Jordon
PSI/Health Leads System
8200 Brookriver Drive, Ste. N603
Dallas, TX 75247

Landon Jordon
1210 Crown Dr.
Mansfield, TX 76063

George E. Spaulding, Jr.
5425 Peachtree Parkway
Norcross, GA 30092



-

George E. Spaulding, Jr
Allied Health Benefits, Inc.
c/o David Saunders Cooper, Esq., Reg.
Agent, Allied Health Benefits, Inc.
3414 Peachtree Rd., Ste. 1600
Atlanta, GA 30326

Timothy Siewert
3414 Peachtree Road Ste. 1600
Atlanta, GA 30326

Timothy Siewert
Allied Health Benefits, Inc.
c/o David Saunders Cooper, Esq.,
Registered Agent
Allied Health Benefits, Inc.
3414 Peachtree Rd., Ste. 1600
Atlanta, GA 30326

Michael Siewert
Allied Health Benefits, Inc.
c/o David Saunders Cooper, Esq.,
Registered Agent
Allied Health Benefits, Inc.
3414 Peachtree Rd., Ste. 1600
Atlanta, GA 30326

G. Dan Siewert
Allied Health Benefits, Inc.
c/o David Saunders Cooper, Esq.,
Registered Agent Allied Health Benefits,
Inc.
3414 Peachtree Rd., Ste. 1600
Atlanta, GA 30326

John Fabrini, President
The National Better Living Association, Inc.
5425 Peachtree Parkway
Norcross, A 30092
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John Fabrini, President
The National Better Living Association, Inc.
111 Sadlers Close
Marietta, GA 30068

Barry Shaw
The National Better Living Association, Inc.
5425 Peachtree Parkway
Norcross, GA 30092

John Shaw
Board Member NBLA
8710 South Mount Dr
Alpharetta, GA 30022

Otis Chapman
PSI/Health Leads System
7996 Kennedale Pkwy.
Kennedale, TX 76060

Otis Chapman
PSI/Health Leads System
8200 Brookriver Drive, Ste. N603
Dallas, TX 75247

Crystal Correll
Albert Cormier Solutions, LLC
7633 Luscombe Dr.
Koxville, TN 37919

Melanie Hall
9525 Southern Hills Dr.
Plano, TX 75025

Shawn Hills
1211 Lake Piedmont Circle
Apopka, FL 32703

Barbara Harrington
19432 Popano Lane #108
Huntington Beach, CA 92648
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