JENNIFER MASSMAN

Office of the Commissioncr of Securities and Insurance
Montana State Auditor’s Office

840 Helena Ave.

Helena, MT 59601

(406) 444-2040

Attorney for the Insurance Department

BEFORE THE COMMISSIONER OF SECURITIES AND INSURANCE
OFFICE OF THE STATE AUDITOR

STATE OF MONTANA
)
IN THE MATTER OF THE PROPOSED ) Case No. INS-2011-52
AGENCY ACTION REGARDING THE )
THIRD PARTY ADMINISTRATOR LICENSE ) "CONSENT AGREEMENT
OF SATYAM BPO LIMITED, ) AND FINAL ORDER
License # 0332, )
Respondent. )

This Consent Agreement and Final Order is entered into by the Insurance Department
(Department) of the Office of the Commissioner of Securities and Insurance, Montana State
Auditor, (Commissioner) pursuant to the authority of Mont. Code Ann. § 2-4-603, and the
Montana Insurance Code, Mont. Code Ann. § 33-1-101, et seq., and Satyam BPO Limited
(referred to herein as “Respondent™).

RECITALS

WHEREAS, the Department, having conducted an investigation, determined that the
Respondent engaged in conduct that violated Mont. Code Ann. § 33-17-603, as set forth in the
Notice of Proposed Agency Action and Opportunity for Hearing (Notice), incorporated herein by
reference; and

WHEREAS, the Department and the Respondent agree that the parties’ best interests
would be served by entering into this Consent Agreement.

NOW, THEREFORE, in consideration of the mutual undertakings established hercin, the
Department and the Respondent hereby stipulate and agree to the following:

AGREEMENT

L. The Commissioner and Department have jurisdiction over the subject matter of
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the above-entitled proceeding.

2. Respondent acknowledges that it was advised of the right to be represented by
legal counsel, and if represented by legal counsel that such legal representation was satisfactory.

3 Respondent acknowledges that its authorized representative signing this Consent
Agreement has read and understands each term of this Consent Agreement and Final Order.
Respondent acknowledges that it enters into this Consent Agreement voluntarily, and withont
reservation. Respondent further acknowledges that this Consent Agreemerit constitutes the entire
agreement between the parties and that no-othier promises-or agreements, either express or
implied, have been made by the Department or by any member, officer, agent or tepresentative of
the Department or the Commissioner to induce Respondent to enter into this Consent Agreement.

4. The Department contends as set forth-in the Fact Assertions and Conclusions of
Law in the Notice. Respondent neither adiits nor denies the Fact Assertions and Conclusions of
Law in the Notice. The Department and Respondent ha;ve elected to resolve these matters as
follows:

(@)  Respondent agrecs that its administrator license will be revoked on the
date the Final Order is sigried,

(b)  Respondent agrees that it will not apply for an administrator license for 2
period of 1 year from the date the Final Order s signed. Resporident agrees that if it applies for
an administrator license before the 1 year periodhas expired, the Departiment and Commxsszongr
wilf summarily deny the application without an opportunity for a hearing.

(©  IfRespondent wishes to apply for an administrator license after the 1 year
period has expired, Respondent must successfully complete all licensing requirements then in
effect. Further, the Department and Commissioner may deny the license provided that the
license denial is not based solely on the Notice; the allegations contained in the Notice, or this
Consent Agreement and Firial Order.

(d)  Respondent agrees to comply with.the terms and conditions of this
Consent Agreement, the Insurance Code. and: all-other regulations of the state of Montana.

(¢)  Under authority of the Code, the Department hereby agrees that it will not
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initiate any civil or administrative action against Respondent regarding the allegations contained

in this aclibn.
| H Respondent fully and forever releases and discharges the Department, the
elected Commissioner and all Department employees from any and all actions, claims, causes of
action, demands, or expenses for damages or injuries that may arise from the allegations
underlying this Agreement, whether asserted or unasserted, known or unknown, foreseen or
unforeseen, arising out of the action,
(8)  Respondent speciﬁcally and affirmatively waives a contested case hearing
and all rights to appeal under the Montana Administrative Procedure Act, Mont. Code Ann. § 2-
4-101, et seq., and elects to resolve this matter on the terms and conditions set forth herein.
5. This Consent Agreement shall be incorporated and made a part of the attached
Final Order issued by the Commissioner herein. Respondent understands that this Consent
Agreement is not effective until such time as the Final Order is signed.
6. Respondent understands that this Consent Agreement and Final Order is a public
record under Montana law and, as such, may not be sealed or otherwise withheld from the public.
7. Respondent further understands that, upon the signing of the Final Order by the
Commissioner or her representative, this Consent Agreement and Final Order will be an order of
the Commissioner and failure to comply with the same may constitute separate violations of the
Montana Insurance Code, pursuant to Mont. Code Ann. § 33-1-318, and/or other applicable
Statutes or rules, and may result in subsequent legal action by the Department.
ACCEPTED BY SATYAM BPO LIMITED o ﬂ(ir@%ay of ___ Twme , 2011,
By: ¢

Printed Naxm Lenguta
Its: HLod - 4 &

A
ACCEPTED BY THE INSURANCE DEPARTMENT on this_ % day of L)% , 2011

JENNIFER MASSMAN BN o
Attorney for the Insurance Department
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FINAL ORDER
Pursuant to the authority vested by the Mont. Code Ann. §2-4-603 and § 33-1-101, et

seq., and on the basis of the Findings of Fact and Conclusions of Law set out in the Notice of
Proposed Agency Action in this matter, the foregoing Consent Agreement and Respondent’s
consent to the entry of this order, for the purpose of settling this matter prior (o a hcaring, and
without admitting or denying any of the Findings of Fact or Conclusions of Law,

IT 1S HEREBY ORDERED that the foregoing Consent Agreement between the
Department and the Respondent is adopted as if set forth fully herein;

IT IS FURTHER ORDERED that the Department and Respondent comply with the
provisions of the foregoing Consent Agreement.

i -
DATED this 2 day of __LUCUS ] , 2011,

MONICA J. LINDEEN
Commissioner of Securities and Insurance
Montana State Auditor

it W Moo

By: ROBERT W. MOON
- Deputy Insurance Commissioner
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CERTIFICATE QF SERVICE
[ hercby certify that on the ’aﬁcizly of W , 2011, Iserved a

true and accurate copy of the forcgoing Consent Agreement and Final Order upon the

Respondent and Departinent, by mail, postage prepaid, or by hand-delivery at the following

address:

Satyam BPO Limited

c/o Diya Mathews, Esq.

The Chugh Firm

70 Wood Ave. South, I Floor
Iselin, NJ 08830-2714
(Attorney for Respondent)

Jennifer Massman
Staff Aworney
Insurance Department

A b
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