JENNIFER MASSMAN
Office of the Commissioner

of Securities and Insurance
Montana State Auditor’s Office
840 Helena Ave.
Helena, MT 59601
(406) 444-2040

Attorney for the Insurance Department

BEFORE THE COMMISSIONER OF SECURITIES AND INSURANCE
OFFICE OF THE STATE AUDITOR

STATE OF MONTANA

)
IN THE MATTER OF THE PROPOSED ) Case No. INS-2009-87
AGENCY ACTION AGAINST THE )
THIRD PARTY ADMINISTRATOR LICENSE ) NOTICE OF PROPOSED
OF SATYAM BPO LIMITED, ) AGENCY ACTION AND
License #0332, ) OPPORTUNITY FOR HEARING

Respondent. ) (Revocation of License)
)

Staff of the Insurance Department (Department) of the office of the Commissioner of
Securities and Insurance, Montana State Auditor (Commissioner), by and through legal counsel,
Jennifer Massman, and pursuant to the authority of the Mont. Code Ann. § 33-1-101, et seq., is
proposing that the Commissioner take disciplinary action against the third party administrator
certificate of registration (administrator license) of Satyam BPO Limited for violations of Title
33, Chapter 17 of the Mont. Code Ann. Specifically, the Department is proposing revocation of
the administrator license. The Commissioner has authority to take such action under the
provisions of Mont. Code Ann. §§ 33-1-102, 33-1-311, 33-1-314, and 33-17-603. Service of
process is effective by mail pursuant to Mont. Code Ann. § 33-1-314.

REASONS FOR ACTION

There is reasonable cause to believe that the following facts will be proven true and

justify revocation of the administrator license of Satyam BPO Limited.
FACT ASSERTIONS
L. Respondent Satyam BPO Limited (Satyam BPO) is a corporation registered in

India. The parent company of Satyam BPO is Satyam Computer Services Limited, a corporation

registered in India.
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2, Satyam BPO received a third party administrator certificate of registration, #0332,
(administrator license) from the Commissioner in 2007.

3. Satyam BPO failed to renew by July 1, 2010, at which time its administrator
license lapsed.

4. The Department has repeatedly contacted legal counsel for Satyam BPO since
July 1, 2010, requesting that Satyam BPO either voluntarily terminate the lapsed administrator
license or submit the renewal application, including audited financial statements for the most
recent calendar year or year-end in United States GAAP, and the renewal fee. The financial
information provided by Satyam BPO to date has not been in United States GAAP and appears to

indicate that Satyam BPO has negative equity. The Department requested that Satyam BPO

provide evidence of financial responsibility by providing audited financial statements in United

States GAAP for the parent company and a letter of financial support from the parent company.
Satyam BPO provided a letter of financial support, but the financial information for the parent
company was not in United States GAAP and appears to be adverse, including financial
irregularities, inflated cash and bank balances, non-existent accrued interest, understated
liabilities, and regulatory actions in India and the United States (Securities and Exchange
Commission).
CONCLUSIONS OF LAW

1. The Montana State Auditor is the Commissioner of Insurance pursuant to Mont.
Code Ann. § 2-15-1903.

P The Insurance Department is under the control and supervision of the
Commissioner of pursuant to Mont. Code Ann. §§ 2-15-1902 and 33-1-301.

3. The Commissioner shall administer the Insurance Department to protect insurance
consumers pursuant to Mont. Code Ann. § 33-1-311(3).

4. Pursuant to Mont. Code Ann. § 33-1-102(1), a person or entity may not transact a
business of insurance in Montana or a business relative to a sﬁbj ect resident, located, or to be
performed in Montana without complying with the applicable provisions of the Montana

Insurance Code.

5. Pursuant to Mont. Code Ann. § 33-17-102(3), an administrator is an individual or
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business entity that collects premiums from residents of this state in connection with life,
disability, property, or casualty insurance or that adjusts or settles claims on these éoverages.

6. Pursuant to Mont. Code Ann. § 33-17-603(1), an individual or business entity
may not act as or represent to the public that the individual or business entity is an administrator
in this state unless properly licensed as such with the Department.

8 Pursuant to Mont. Code Ann. § 33-17-603(4), the administrator license may be
revoked if the administrator is found to have violated any of the requirements of Title 33, chapter
17, part 6, or the administrator is not competent, trustworthy, financially responsible, or of good
personal and business reputation.

8. Satyam BPO has violated the requirements of Mont. Code Ann. § 33-17-603(3)
by failing to timely renew its administrator license.

9. The financial information provided indicates that Satyam BPO and its parent
company are not competent, trustworthy, financially responsible, or of good business reputation
and therefore the lapsed administrator license may be revoked under Mont. Code Ann. § 33-17-
603(4).

RELIEF REQUESTED

For violating provisions of the Montana Code Annotated, the Department seeks the
revocation of Satyam BPO’s lapsed administrator license in accordance with Mont. Code Ann.
§ 33-17-603.

STATEMENT OF RIGHTS

You are entitled to a hearing to respond to this notice, present evidence and arguments on
all issues involved in this case. You have a right to be represented by an attorney at any and all
stages of this proceeding. You may demand a formal hearing before a hearing examiner
appointed by the Commissioner pursuant to the Montana Administrative Procedure Act, Mont.
Code Ann. §§ 2-4-601, et seq., included Mont. Code Ann. § 2-4-631. If you demand a hearing,
you will be given notice of the time, place and the nature of the hearing.

If you want to contest the proposed action under the jurisdiction of the Commissioner,
you must advise the Commissioner within 20 days of the date you receive this notice. You must

advise the Commissioner of your intent to contest the proposed action by writing to Jennifer
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Massman, Attorney for the Insurance Department, Office of the Commissioner of Securities and
Insurance, 840 Helena Avenue, Helena, Montana 59601. Your letter must clearly indicate
whether you demand a hearing, or whether you waive formal proceedings and, if so, what
informal proceedings you prefer for disposition of this case. Pursuant to Mont. Code Ann. § 2-4-
603(2), you may not request to proceed informally if the action could result in suspension,
revocation or any other adverse action against a professional license. Should you request a
hearing on the matters raised in this Notice, a hearing must be held within 45 days of the request,
unless postponed by mutual consent of the parties, pursuant to Mont. Code Ann. § 33-1-701(2).

Should you request a hearing, you have the right to be accompanied, represented, and
advised by counsel. If the counsel you choose has not been admitted to practice law in the state
of Montana, said legal counsel must comply with the requirements of Application of American
Smelting and Refining Co., 164 Mont. 139, 520 P.2d 103 (1973), and Montana Supreme Court
Comm’n on the Unauthorized Practice of Law v. O°Neil, 2006 MT 284, 334 Mont. 311, 147
P.3d 200.

CONTACT WITH COMMISSIONER’S OFFICE

If you have questions or wish to discuss this matter, please contact J ennifer Massman,

Attorney for the Insurance Department, Office of the Commissioner of Securities and Insurance,
Montana State Auditor, 840 Helena Ave, Helena, MT, 59601, (406) 444-5223. If you are
represented by an attorney, please make any contacts with this office through your attorney.
POSSIBILITY OF DEFAULT

Failure to give notice or to advise of your demand for a hearing or for informal procedure
within 20 days, will result in the entry of a default order imposing any sanctions available under
Montana law, without any additional notice to you, pursuant to Mont. Admin. R. 6.2.101 and the
Attorney General’s Model Rule 10, Mont. Admin. R. 1.3.214.

DATED this € day of S wme 2011,

Jenrfifer Massman ;
Attorney for the Insurance Department
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CERTIFICATE OF SERVICE

I hereby certify that on the 6 dayof J e ,2011, Iserved a

true and accurate copy of the foregoing Notice of Proposed Agency Action and Opportunity for
Hearing upon the Respondent, by certified mail, postage prepaid, return receipt

# U649 2820 60p1 RelLS 9483 , at the following address:

Satyam BPO Limited

c/o Diya Mathews, Esq.

The Cgu Firm

70 Wood Ave. South, 1" Floor
Iselin, NJ 08830-2714

7}
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