
BEFORE THE COMMISSIONER OF SECURITIES AND INSURANCE
OFFICE OF THE MONTANA STATE AUDITOR

IN THE MATTER OF:
)
) CASE NO. rNS-20r6-18s
)

SCOTT SONNTAG, an individual, and )
INTEGRITY HAIL, LLC, a Missouri ) PERMANENT CEASE AND
limited liability company,

Respondents.

) DESIST ORDER
)
)
)
)
)

On July 22,2016, the Commissioner of Securities and Insurance, Office of the Montana

State Auditor (Commissioner), issued the attached Temporary Cease and Desist Order

(Temporary C&D) against Integrity Hail, LLC, and Scott Sonntag (Respondents). (Exhibit A).

The Commissioner served the Temporary C&D via certified mail, and it was received by the

Respondents on July 27.,2016. (Exhibit B). The Temporary C&D provided the Respondents

twenty-one (21) days to request a hearing on the allegations. The Temporary C&D explains that

if the Respondents fail to request a hearing, the Temporary C&D will be made final. The

Respondents failed to request a hearing within the time provided. Based on the foregoing,
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IT IS HEREBY ORDERED that the Temporary Cease and Desist Order dated July 22,

2016, and attached hereto as Exhibit A, is made final pursuant to Mont. Code Ann.

$ 33-l-318(1Xb).

DATED ttns / f day of August, 2016.

MONICA J. LINDEEN
Commissioner of Securities and Insurance

CERTIFICATE OF SERVICE

I hereby certify that a true and accurate copy of the foregoing was served on the |l)Fouy of

August, 2016, by US mail, certified first-class postage paid, to the following:

Scott Sonntag
7011 Cowboy Way
Billings, MT 59106

Integrity Auto Hail Repair LLC
7011 Cowboy Way
Billings, MT 59106

Integrity Auto Hail Repair LLC
7749 New Hampshire Ave.
Afton, MO 63123

i ANDREW POSEWITZ
Deputy Insurance Commissioner
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BEFORE THE COMMISSIONEB OF SECURITIES AND INSURANCE
OFFICE OF THE MONTANA STATE AUDITOR

)
rN THE MATTER OF ) CASE NO. INS-2016-185

)
SCOTT SONNTAG. an individual, and )
INTEGRITY HAIL. LLC. a Missouri ) TEMPORARY CEASE AND
limited liabrlrty company, ) DESIST ORDER

Respondents.

The Commissroncr olSecurrtres and Insurance, Office of the Montana State Auditor

(Commissioner), pursuant to the authorrty of the Insurance Code of Montana. Mont. Code Ann,

$ 33-l-101. et seq, (lnsurance Code). hereby issues the following allcgations of fact, proposed

conclusions of larv. order and notice of right to a public hearing:

ALLEGATIONS OF'F"ACT

l. Scott Sonntag (Sonntag) rs a member ol'lntegrity Auto Hail Repair. I-LC

(Integrity), a Missouri Limited Liability Company managed by members.

2. Integrity provides paint-less dent repair services for hail-damaged vehicles out of

its principal place of business located at 701I Cowboy Way. Billings, MT 59106.

EXHIBIT

I
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3. Begrnning on or bcfore June 16. 2076, and continuing through the date of this

fihng, Integrity adverttsed autom<lbile hail repair servlces in Montana vra print and internet

media. Those advertrsements contained the followrng statements.

a. "Our cltents receive some much needed relief financrally because we help

rvrth deductibles[.]" (Exhibit A)

b. "WE PAY YOUR DEDLTCTIBLE" (Exhrbit B) (emphasrs in original)

c. "YOU PAY: $0 OUT OF POCKET" (Exhibit B) (emphasrs in original)

d, "Additionally. we will pay your deductible of up to $500,00 and depending on

the amount of hail damage to your vehicle, we wrll attempt to hetp with higher

deductibles Basrcally. you pay $0 out of pocket, and drive away in a free new

rental vehicle [.]" (Exhibit C;

e "PAY NO DEDUCTIBLE GrP TO $-s00)" (Exhibit D)

4. The CSI investrgatecl the matter, and vcrified the statements appeared on the

Respondent's website and in the print materials The web statements are still published as of the

date of this fihng.

5. The CSI contacted Anastasia Sonntag. who rs listed as the registered agent in the

LLC's Missouri Artrcles of Organization. Anastasia Sonntag confirmed cluring her convcrsation

with the CSI that she was the registercd agent of Integrity, that Scott Sonntag was its CEO, ancl

that Scott was currently in Billings, Montana. Anastasra Sonntag rcfused to provide Scott

Sonntag's contact information to the CSL
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CONCLUSIONS OF LAW

I The Commissioner has jurisdiction over this matter pursuant to Mont. Code Ann.

$8 30-14-225.33-l-31 I and 33-17-1203.

2, Pursuant to Mont. Code Ann. $ 30-14-225. a person engaged in the business of

automobile repair may not "advertise. promise to provide, or offer any coupon. credrt, or rebate

to pay all or part ofan tnsurance deductible under a casualty or property insurance policy[.]" A

person who violates this provision is "subject to the insurance fraud provisions of 'l'rtle 33,

chapter l, part 12."

3, Integrity violated $ 30-14-225 by offering to pay its customers' deductibles,

4. Sections 33-1-1211 and 33-l-318 provides penalties for violation of the Insurance

Code, 'Ihey rnclude:

a. A tine not to exceed $25,000,00:

b. A restitution award to the insurer for all financial loss sustained as a result

ofthe insurance fraud;

c. An additional fine of $5,000 against each person lbund to he rn vr<llation

of the Insurance Code; and

d. A permanent cease and desist order.

ORDER

Pursuant to Mont. Code Ann. $ 33-l -318, the Commissioner concludes that the

Respondent committed acts constituting violations of the Insurance Code, and hereby orders

Respondent to cease and desist any fuither actions or activity in violation of the Insurance Code.

Temporary Cease and Desrst Order



NOTIC:N,

Itespondcnts arc notilied that the Clomrnissioncr has issued this orcler temporaril,v

ordcring thenr to cease and desist violating the Insurance Codc. If eithcr Rcspondent rvishes to

cotltest 15e sllsgations hcrcin, he or it shall make a writ'tcn rcquest lirr a hearing to Ilenjrmin

Tillcr,840 Lltlena Avc., Hclcna, M'l'59601. r,r'ithin 2l da.vs ol'receipt of this order. 'fhc

hcaring shall then be held u'ithin 20 days r:f the Commissioner's receipt of thc hcaring request

unless othcrwisc agreecl h;, the partie s. If a Itcspondcnt docs nol. request a hearing within 2 I

da1's t:t'receipt ol'this order. and the Commissioner ordersnone. this ceasc and dcsist order shall

heconre pennanent against that respondent.

Should cithcr Respondent rcquest a hearing, that Rcspondent has rhe right to he

accompaniccl. ruprescnted and advised by cotursel. If thc corursel Respondent chooses has not

been admitted to the practicc of larv in the State ol'l\'fontana. he or she must comply rvith the

requiretnentsof ApplicutionofAmericansmeltingandReftningCo,,l64Mont. 13q,520P.2d

103 ( 1 97"1). and ll{ontanu Supreme Court Comm'n on the Unuuthorizeil PrCIctice of Law v,

0'Nei|,2006 \.'1"f 284. i34 lvIont. 311. 147 P.3d 200.

DA'ftiD this ?'*. da,v ot'.h.rly, ?016.

MONICA.I. LINDHI;,N
Commissioner t:1' Securities urd Insurance

ANDRIIW POSEWITZ
Deputl, Insutance Commissioner

l"crnporirry (leasc and Desisl Order
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I hcrcbl'csrtily that a true and accurate cop!'of thc lbregoing r,va.s servecl on the 2#dut,of
Jtr1,"".2016. b1.'1,1S mail. certiljed llrst-class postilge paid. to thc fcrllorving:

Scott Sonntag
7011 Cou,boy Way'
Billings, I\'41" 59106

Integrity' ,\uto Hail Repair T.l.C
701 I Colhul' Wav
lSillings. VI1" 59i06

Intcgritv Auto Ilail Rcpair l.l.C
77"19 Ncrv Ilampshirc Avc.
Afion. M0 63123
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&nrorrr HJme About

SCOTT SONNTAG. CEO

Scott Sonntag is the owner ot

lntegnty Auto Hait Repair, He

resrdes in St. Louis MO, has been

marrred for zO years, and has four

chiLdren,
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