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“Consumer protection is our 1st priority. Our agency stands ready to offer all available 
resources to help property owners file claims, answer questions, and work with
consumers and insurance companies.” —Commissioner Troy Downing

MY HOME WAS DAMAGED. WHAT IS THE 
DIFFERENCE BETWEEN THE “REPLACEMENT 
COST” AND THE “ACTUAL CASH VALUE”?
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WHY DIDN’T MY INSURANCE COMPANY PAY 
THE FULL AMOUNT OF THE CONTRACTOR’S 
ESTIMATE?
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406.444.2040 csi@mt.gov
840 Helena Avenue
Helena MT 59601
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csimt.gov

FILING A CLAIM & AVOIDING FRAUD
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