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January 7,2026

SUBMITTED ELECTRONICALLY VIA: CSIPublicComment@mt.gov
Commissioner James Brown

Montana Commissioner of Securities and Insurance

840 Helena Ave

Helena, MT 59601

RE: Commissioner seeks commments on potential House Bill 740 rulemaking regarding,
pharmacy audit, reimbursement and prohibited practices

Dear Commissioner Brown,

On behalf of Navitus Health Solutions, LLC (“Navitus”), thank you for the opportunity to
provide comments on the development of administrative rules to implement House
Bill 740, which revises laws relating to pharmacies and pharmacy benefit managers
("PBMs”). We appreciate the Agency’'s commitment to public engagement and
thoughtful rulemaking, and we respectfully submit the following comments in

response to the questions posed by the Commissioner.

By way of background, Navitus is a transparent, pass-through PBM formed over two
decades ago as an alternative to the traditional PBM model. Today, Navitus is co-
owned by SSM Health Care Corporation — a not-for-profit health system - and Costco
Wholesale. We serve more than 13.5 million lives across all 50 states, including more
than 80,000 Montanans through a range of health plan products. The term pass-
through means that if we pay a pharmacy $100 to fill a prescription, then we charge
our clients, $100. Further, if we receive a $50 rebate from a manufacturer for that
same prescription, we pass that on to our clients as well.

Summary of Comments
Identification of Independent Pharmacy Status

We propose that CSI requires an annual attestation from all pharmacies operating in
Montana that meet the statutory criteria for an independent pharmacy under HB 740.
Currently, pharmacies must submit multiple attestations to multiple PBMs. Instead, we

recommend that the Agency create an electronic portal for pharmacies to attest
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their eligibility for the enhanced reimbursement. The information provided by

pharmacies should include: pharmacy name, pharmacy address, and the National
Provider Identifier (NPI). These attestations could be submitted to the Agency between
10/1 and 11/15 of each year and would serve as the official verification of independent

pharmacy status for the upcoming calendar year.

To support administrative sustainability and ensure appropriate use, the Agency
could allow pharmacy benefit managers and other regulated entities to obtain
access to the list through a purchase or subscription model, if deemed appropriate
by CSI to cover administrative costs. Providing a single, authoritative source of
verification would promote consistency, reduce duplicative efforts, and support
efficient implementation of House Bill 740. Included with the list, the Agency could also
indicate the updated enhanced reimbursement rate to eliminate confusion or
question as to the reimbursement rate.

In addition, a centralized identification process would enhance compliance oversight
by ensuring that independent pharmacy status is determined consistently across the
market and updated on a regular basis. This framework would reduce uncertainty,
streamline compliance for all parties, and support effective enforcement of the

statute’s requirements.
Exhaustion of Administration Opportunities

PBMs may have experienced some difficulties with initial compliance with the new
law. A centralized list creates certainty and should facilitate compliance. In the event
a pharmacy believes it has not been reimbursed appropriately, we would request
that they contact the PBM prior to filing a complaint with CSI. In other states,
pharmacies are asked if they have contacted the PBM prior to filing a complaint. This
serves to reduce administrative burden on the Agency, but also to catch potential
errors impacting other pharmacies as well in a timelier manner. If a PBM is not
responding appropriately, the Agency should be involved. Errors do happen and PBMs
operating in Montana should be working with pharmacies to correct these for the
benefit of patients, plan sponsors and pharmacies. We respectfully request
consideration of a requirement to exhaust appeals with the PBM prior to filing
complaints with the Agency.
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We appreciate the opportunity to provide these comments and thank CSI for its

careful consideration as it develops administrative rules to implement House Bill 740.
Please feel free to contact us should you have any questions or wish to discuss these
comments further.

Respectfully,

Bukel sdproshan

Brooke Rademacher
Regulatory Analyst
Brooke.rademacher@navitus.com
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