OUR 2026 ESTEEMED SPEAKER LIST

COMMISSIONERS’ CORNER

JAMES BROWN | MONTANA COMMISSIONER OF SECURITIES & INSURANCE

James Brown was elected Montana’s 18th State Auditor on November 5, 2024, by a 22-point margin. He oversees the agency protecting insurance and securities
consumers and sits on the Montana Board of Land Commissioners, supporting education funding and responsible land management. Previously, Brown led the
Montana Public Service Commission, driving reforms in regulated industries. A fourth-generation Montanan from Dillon, he holds a law degree and ran his own law
practice representing families, farmers, and small businesses.

MIKE CAUSEY | NORTH CAROLINA INSURANCE COMMISSIONER

Mike Causey has served as North Carolina’s Commissioner of Insurance since his election in 2016, when he became the state’s first Republican Insurance Commissioner. Reelected
in 2020 and 2024, he leads the North Carolina Department of Insurance in advancing the insurance and safety needs of families and businesses statewide.

A native of rural Guilford County, Commissioner Causey grew up on a produce farm and began his career after serving in the U.S. Army. His professional experience spans
surveying, construction management, small-business ownership, and more than 25 years in the insurance industry. He holds degrees from Wake Technical Community College
and High Point University, along with an Executive Management Certificate from Purdue University.

PATTY KUDERER | WASHINGTON INSURANCE COMMISSIONER

Patty Kuderer was elected in 2024 as Washington’s ninth insurance commissioner. She is committed to protecting consumers, strengthening transparency and fairness in the
insurance market, expanding access to affordable health care, and addressing the effects of climate change on insurance and community resilience.

Before taking office, Kuderer served nearly a decade in the Washington State Legislature, including as the first female state senator for the 48th Legislative District. An experienced
trial attorney and former prosecutor, city attorney, and private-practice lawyer, she has long advocated for consumer, worker, housing, and health care protections. Kuderer also
serves as Vice Chair of the NAIC Western Zone Committee and on the NAIC Executive Committee.

GLEN MULREADY ' OKLAHOMA INSURANCE COMMISSIONER

Glen Mulready is Oklahoma'’s 13th Insurance Commissioner, bringing more than four decades of insurance-industry and public-service experience to the role. First elected
statewide in 2019 and reelected unopposed. As commissioner, Mulready has focused on expanding consumer choice, strengthening consumer education, modernizing the
Oklahoma Insurance Department, and reducing unnecessary regulatory burdens. Under his leadership, the department has recovered more than $20 million for Oklahoma
consumers and helped grow Marketplace health-insurance options from two insurers to seven. He has also held national leadership roles with the National Association of
Insurance Commissioners.

Al IS NOT AN EMPLOYEE: WHAT INSURANCE PROFESSIONALS NEED TO KNOW

JASON MCKINLEY ' SANCTIFAI

Jason McKinley is a former independent insurance agency owner with 20 years of experience in commercial, personal lines, and employee benefits. After selling his
agency to NFP, he co-founded a Montana-domiciled MGA and captive insurance company now operating in six states. Jason is Co-Founder and CEO of SanctifAl Insure,
where he helps insurance professionals navigate the practical effects of artificial intelligence on agency operations, underwriting, claims, contracts, and professional
liability risk. Before entering insurance, Jason was a four-year starting quarterback at the University of Houston and later spent time in the NFL.

CYBERSECURITY & THE ECOMONICS OF DECEPTION

ERIC FULTON ' STARTUP ADVISOR & ENTREPENEUR

Eric works at the intersection of technology, cybersecurity, and finance. He began his career as an ethical hacker, conducting security, red-team, social-engineering, and
compliance assessments for Fortune 100 companies. He later taught cryptography, reverse engineering, and network forensics at Montana State University; led global
telecommunications infrastructure at Citadel Securities; and served as a Venture Partner at Two Bear Capital, investing in and advising deep-tech, enterprise-software,
and cybersecurity companies. Eric currently advises startups and develops new technology-focused ventures.

INSURANCE INSIGHTS: STATE-BASED EXCHANGES

KEYNOTE SPEAKER:

CHRIS FISK

GREGG CONLEY | LEGAL COUNSEL & DIRECTOR OF GOVERNMENT AFFAIRS, GETINSURED

Gregg Conley is the Legal Counsel and Director of Government Affairs at Getlnsured, with a background in insurance regulation, healthcare policy, and administrative
law, plus extensive experience in legal and humanitarian work. Prior to his current role, he was the Director of Business Development from December 2023 to April
2026. Gregg served as the Executive Counsel for the Georgia Department of Insurance & Fire Safety. He is a graduate of the Georgia School of Law with a B.A. in
Philosophy from Geneva College.

storyteller | historian | educator | preservationist | connector




SPEAKER LIST ...

GRASSROOTS ADVOCACY: BRINGING FORWARD LEGISLATION

Sy E MIKE PAFFHAUSEN ' NAIFA MT IFAPAC CHAIR

Mike is a second-generation State Farm Agent based in Butte, Montana, continuing his family’s legacy of exceptional service. Leading a dedicated team, Mike focuses
on protecting clients from the Core 4 risks: property, liability, life, and disability insurance. He is a past president of both the Butte Local Development Corporation and
NAIFA Montana, where he remains an active board member. Outside of work, Mike enjoys Montana’s outdoors with his wife and two children.

P&C INSIGHTS WITH INDUSTRY EXPERTS

MATTHEW EBERHART ' CSI FORMS BUREAU CHIEF

Matthew is a CSI Market Conduct Examiner. He has nine years of insurance industry experience, with the last three being with the State. He has earned his CPCU, AIE,
PIR, and MCM insurance designations, as well as his MBA from the University of Montana-Missoula.

TODD JOHNSON, CPCU, WCP | SENIOR STATE RELATIONS EXECUTIVE, NCCI

Todd leads regulatory and legislative affairs for Idaho, Oregon, Utah, Alaska, Washington, Wyoming, and Montana. His work includes rate and loss-cost filings, rule and
form filings, legislative analysis, and residual-market issues. Before joining NCCl in 2017, he held leadership roles in workers’ compensation administration, residual-
market servicing, and reinsurance claims operations. Todd holds a bachelor’s degree from the University of Minnesota and professional designations including
Chartered Property Casualty Underwriter (CPCU) and Workers Compensation Professional (WCP).

ROBERT PASSMORE ' DEPARTMENT VP, PERSONAL LINES, APCIA

Bob is Department Vice President, Personal Lines at the American Property Casualty Insurance Association (APCIA). He leads legislative and regulatory policy
development on claims, personal auto, boat and motorcycle insurance, and auto safety, and serves as a subject matter expert for state and federal policymakers. With
nearly four decades of insurance experience—including 22 years in claims at Liberty Mutual—Bob has also held leadership and advisory roles with the Insurance
Research Council, Insurance Institute for Highway Safety/Highway Loss Data Institute, and Coalition Against Insurance Fraud. He holds a bachelor’s degree in history
from Shippensburg University and is a Chartered Property Casualty Underwriter (CPCU).

BRANDON VICK = NORTHWEST REGIONAL VICE PRESIDENT, NAMIC

Brandon brings more than 20 years of political experience to NAMIC, from campaigns, fundraising, lobbying, and grassroots organization to elected experience. He
spent 10 years as a state representative in the Washington House. During this time, he served as the ranking member of the House Consumer Protections & Business
Committee, the committee that handles property/casualty insurance issues, giving him a unique perspective on the subject matter and the legislative process.

ERIN SNYDER | CSI DEPUTY INSURANCE COMMISSIONER

Erin joined the CSI in August 2021 following a distinguished 25-year career in health insurance, including financial management for a federal government program
and internal audit management. At CSI, she has provided financial regulation for Montana-based insurance companies, administered the state’s Section 1332 waiver
program, and overseen mandatory defrayal requirements under the Affordable Care Act (ACA).

KIRSTEN MADSEN ' CSI DEPUTY SECURITIES COMMISSIONER

Kirsten was named CSI Deputy Securities Commissioner in 2025 after a year as interim. She has nearly two decades of public service as an attorney. She guides
agencies through complex regulations and enforcement to protect public interest. A graduate of Montana State University and University of Montana Law School,
Kirsten serves Montana'’s people and businesses and maintains pro bono work assisting children in court.

SEBASTIAN HOFFMANN | CSI INSURANCE DIVISION INVESTIGATOR

Sebastian brings over 7 years of investigative and related experience to the CSI. He previously served 5 years as a Tax Compliance Officer for the State of Idaho, where
he conducted tax fraud investigations. He then spent 1.5 years as a Crime Prevention Analyst with the Cascade County Sheriff’s Office, assisting the detective unit
with criminal investigations.

RYAN SULLIVAN | CSI SECURITIES EXAMINER & INVESTIGATOR

Ryan has more than 17 years of service in Montana state government, including the past 8 years with the Montana Commissioner of Securities and Insurance. He
currently serves as the Investigations/Examinations Supervisor in the Securities Division. Sullivan has extensive experience in securities registration, investment
adviser examinations, and securities enforcement matters. Throughout his career, he has remained committed to protecting Montana investors, advocating for
consumers, and assisting victims of financial fraud.




SPEAKER LIST ...

GOVERNMENT AFFAIRS LEGISLATIVE & RULEMAKING UPDATE

TREVOR GRAFF | CSI GOVERNMENT AFFAIRS DIRECTOR

Trevor joined the Office of the Commissioner of Securities and Insurance as the Government Affairs Director in early 2025. Previously he served as the External
Affairs Coordinator at the Montana Public Service Commission and as a Research Analyst with the Montana Legislature.

JACK CONNORS ' CSI CHIEF LEGAL COUNSEL

Jack is the Chief Legal Counsel for the Office of the Commissioner of Securities and Insurnace, Montana State Auditor. Before working for CSI, he was a shareholder
with a law firm in Helena, Montana, for 11 years. Jack earned his law degree from the University of Montana, School of Law, and his undergraduate degree in
Mathematics from Montana State University.

BUREAU INSIGHTS: PROTECTING MONTANANS, STRENGTHENING MARKETS

BEN VUKONICH | CSI INSURANCE CONSUMER SERVICES BUREAU CHIEF

Ben joined CSI in 2018 as a Property and Casualty Compliance Specialist. In 2026, he took on the role of ICS Bureau Chief. He brings a wealth of claims-related
experience after 29 years as a property and casualty claims representative and independent adjuster.

DANIELLE MOREAU | CSI COMPLIANCE SPECIALIST

Danielle serves CSl as a Compliance Specialist Il in the ICS bureau. Danielle’s experience includes working in the health insurance industry as an employee at a large
healthcare service corporation and as a Life and Health Insurance agent. She also has experience working for government health care programs, such as Montana
Medicaid and the Veterans Health Administration. She currently serves ICS as the SHIP Liaison.

MIMIWOLOK ' CSI ATTORNEY

Mimi is a CSI Attorney specializing in securities, insurance, and transactions. She previously served as the first Realty Officer for the Department of Military Affairs
and led Montana FWP land acquisitions totaling more than 65,000 acres. Licensed in three states and a certified Montana mediator, Mimi brings more than 20 years
of experience in litigation, contracts, real estate, and environmental law. She holds degrees in wildlife management from the University of Florida and law from the
University of New Mexico.

DAVID DACHS | CSI LICENSING & MARKET CONDUCT BUREAU CHIEF

David joined the Office of the Commissioner of Securities and Insurance, Montana State Auditor in 2009 as the first program auditor for Insure Montana. In 2012
David moved into a Market Conduct Examiner position with the CSI. He advanced to the Insurance Services Bureau Chief in 2021, and in 2026, David’s oversight
shifted to focus on producer licensing and market conduct. Prior to joining the CSI, David was a multiple-line insurance producer.

TROY SMITH | CSI MARKET CONDUCT EXAMINER

Troy is a CSI Market Conduct Examiner who joined the agency in 2016, bringing more than 30 years of experience in insurance, investigations, consumer protection,
and regulatory oversight. His background includes Special Investigations and Network Management at Blue Cross and Blue Shield of Montana, service with the
Montana Department of Justice’s Office of Consumer Protection, and 14 years as an independent life and health insurance producer.

ENFORCEMENT ACTIONS

JACK CONNORS ' CSI CHIEF LEGAL COUNSEL

Jack is the Chief Legal Counsel for the Office of the Commissioner of Securities and Insurnace, Montana State Auditor. Before working for CSI, he was a shareholder
with a law firm in Helena, Montana, for 11 years. Jack earned his law degree from the University of Montana, School of Law, and his undergraduate degree in
Mathematics from Montana State University.

NEIL BRUNETT ' CSIINVESTIGATOR

Neil joined the Montana Commissioner of Securities and Insurance in 2002 as an Insurance Fraud Investigator. He brings more than 35 years of law-enforcement
and investigative experience, including work on elder abuse, homicide, theft, assault, drug offenses, and insurance fraud cases. A former Montana Highway Patrol
Officer, Neil has also served as Captain of the Jefferson County Reserves for more than a decade. He was appointed to the Eastern Montana Elder Justice Council
and has testified in city, justice, district, and federal courts. Neil attended the University of Montana Western and holds basic and intermediate POST certifications.
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